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HP Customer Care

Thank you for your purchase. Along with your product, you receive a variety
of support services from Hewlett-Packard and our support partners. These
services are designed to give you the results you need, quickly and
professionally.

Online Services:

For 24-hour access to information over your modem, we suggest these
services:

World Wide Web

Printer drivers, updated HP printer software, plus product and support
information may be obtained from the following URLSs:

in the U.S. http://www.hp.com
in Europe http://www2.hp.com

Continued on next page.
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Printer drivers may be obtained from the following sites:

in China http://www.hp.com.cn

in Japan http://www.jpn.hp.com
in Korea http://www.hp.co.kr

in Taiwan http://www.hp.com.tw

or the local driver website http://www.dds.com.tw
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Obtaining software utilities and electronic information:

For U.S. and Canada:

Phone:
(661) 257-5565

Fax:
(661) 257-6995

Mail:

HP Distribution
P.O. Box 907
Santa Clarita, CA
91380-9007
U.S.A

For Asia-Pacific countries/regions:

Contact Mentor Media at (65) 740-4477 (Hong Kong SAR, Indonesia,
Philippines, Malaysia, or Singapore). For Korea, call (82) (2) 3270-0805
or (82) (2) 3270-0893.

|
)

O N

4>



For Australia, New Zealand, and India:

For Australia, call (61) (3) 8877-8000. For New Zealand,
call (64) (9) 356-6640. For India, call (91) (11) 682-6035.

For European English:

Call +44 (0) 1429 865 511.

HP direct ordering for accessories or supplies:

Call 1-800-538-8787 (U.S.) or 1-800-387-3154 (Canada).

HP Support Assistant compact disc:

This support tool offers a comprehensive online information system designed
to provide technical and product information on HP products. To subscribe to
this quarterly service in the U.S. or Canada, call 1-800-457-1762. In Hong

Kong SAR, Indonesia, Malaysia, or Singapore, call Fulfill Plus at (65) 740-4477.
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HP Service Information:

To locate HP-Authorized Dealers, call 1-800-243-9816 (U.S.) or
1-800-387-3867 (Canada).

HP Service Agreements:

Call 1 (800) 743-8305 (U.S.) or (800) 268-1221 (Canada). For extended
service, call 1-800-446-0522.
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Customer support options worldwide

Customer Support and Product Repair Assistance for
the U.S. and Canada

Call (208) 323-2551 Monday through Friday from 6 am to 6 pm, (Mountain
Time) free of charge during the warranty period. However, your standard
long-distance phone charges still apply. Have your system nearby and your
serial number ready when calling.

If you know your printer needs repair, call 1-800-243-9816 to locate your
nearest HP-Authorized service provider, or call (208) 323-2551 for HP
centralized service dispatch.

Post-warranty telephone assistance is available to answer your product
questions. Call (900) 555-1500 ($2.50* per minute, U.S. only) or call
1-800-999-1148 ($25* per call, Visa or MasterCard, U.S. and Canada) Monday
through Friday from 6 am to 6 pm (Mountain Time). Charges begin only when
you connect with a support technician. *Prices subject to change.
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FEuropean Customer Support Center Language and
In-Country Options Available

Open Monday through Friday 8:30-18:00 CET

HP provides a free telephone support service during the warranty period. By
calling a telephone number listed below, you will be connected to a responsive
team waiting to help you. If you require support after your warranty has
expired, you can receive support for a fee through the same telephone number.
The fee is charged on a per-incident basis. When calling HP, have the following
information ready: product name and serial number, date of purchase, and
description of the problem.

English Ireland: (353) (1) 662-5525
U.K.: (44) (171) 512-5202
International: (44) (171) 512-5202

Dutch Belgium: (32) (2) 626-8806
Netherlands: (31) (20) 606-8751
French France: (33) (01) 43-62-3434

Belgium: (32) (2) 626-8807
Switzerland: (41) (84) 880-1111

German Germany: (49) (180) 525-8143
Austria: (43) (1) 0660-6386

Norwegian Norway: (47) 2211-6299

Danish Denmark: (45) 3929-4099

Continued on next page.
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Finnish
Swedish
[talian
Spanish
Portuguese

Finland: (358) (9) 0203-47288
Sweden: (46) (8) 619-2170
Italy: (39) (2) 264-10350
Spain: (34) (90) 232-1123
Portugal: (351) (1) 441-7199

In-country/region support numbers

Argentina
Australia

Brazil

Canada

Chile

China

Czech Republic
Greece

Hong Kong SAR
Hungary

India

Continued on next page.

787-8080

(61) (3) 272-8000
022-829-6612
(208) 323-2551
800-360999

(86) (10) 65053888-5959
(42) (2) 471-7321
(30) (1) 689-6411
(852) 800-96-7729
(36) (1) 343-0310
(91) (11) 682-6035
(91) (11) 682-6069
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Indonesia

Korea

Korea outside Seoul
Japan

Malaysia

Mexico (Mexico City)

Mexico (outside Mexico City)

New Zealand
Philippines
Poland
Portugal
Russia
Singapore
Taiwan
Thailand
Turkey

(62) (21) 350-3408
(82) (2) 3270-0700
(82) (080) 999-0700
(81) (3) 3335-8333
(60) (3) 295-2566
01 800-22147

01 800-90529

(64) (9) 356-6640
(63) (2) 894-1451
(48) (22) 37-5065
(351) (1) 301-7330
(7) (95) 923-5001
(65) 272-5300
(886) (02) 717-0055
+66 (0) 2 661-4011
(90) (1) 224-5925
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Introduction 18

Introduction

?

This section explains some of the features of this online user guide as well as
tips and tricks to help you use it to its greatest potential. It provides an
overview of the following information:

~O

Navigation Features

Text Conventions

Additional Features of Acrobat Reader

Tips for Use

Additional features can be accessed through your Acrobat Reader menus and
toolbars.
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Introduction

Navigation Features

Button Button Name

Function

Page Up and Down
Arrows

Table of Contents Icon

Introduction Icon

o B <

Index Icon

The Page Up and Down arrows allow you to scroll
page-by-page through the online user guide. The
Page Up arrow allows you to go back one page,
while the Page Down arrow allows you to move
forward one page.

This Table of Contents Icon calls up the table of
contents for the online user guide.

The Introduction Icon calls up this introduction to
the guide.

The Index Icon calls up the online user guide text
index. The index entries are linked to their related
topics.

Navigation Features

19
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Introduction

Text Conventions

Some text is formatted differently to indicate specific meanings or functions.

Below is a table that defines the different text formats and what they indicate.

Text Format Style Meaning or Function

KEYy CAP This format is used to represent buttons on the printer, as well as
keys on the computer keyboard.

Hypertext This format is used to indicate that the text is linked to another
page of the document. Clicking on the underlined text takes you
to that page. Sometimes, a page number and section heading are
included in the blue underlined text, but any text formatted this
way indicates the presence of a link.

This format is used to indicate text that is displayed on the control
panel.

| nput This format indicates that the text is typed by the user at a
command prompt or into a dialog box.

Text Conventions
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Introduction

Additional Features of Acrobat Reader

In addition to the navigation buttons provided on the right side of the page,
Adobe Acrobat Reader has a number of other features that you may find

useful.

Button

Button Name

Function

Actual Size

Fit Page

Fit Visible Width

Page Only

Page With
Bookmarks

This button sets the document view to the page’s actual
size.

This button changes the document view so the page
fits in the window.

This button changes the document view so the visible
content and page width fit in the window.

This button displays the page only with no bookmarks
or thumbnails.

This button displays the page and bookmarks to the
different sections of the document in a window to the
left of the screen.

Additional Features of Acrobat Reader
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Introduction

Button Button Name

Function

. 'I;ﬁa?n\t/)\/rigills
. Back

. Find

. Zoom

This button displays the page and small images of each
page in a window to the left of the screen.

This button allows you to go to the previous link or to
undo your last change.

This button calls up the Find dialog.

This button allows you to change the page size.

Additional Features of Acrobat Reader
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Introduction

Tips for Use

Use bookmarks to navigate between chapters.

When reading large amounts of text, turn off bookmarks and change the page
view to full screen.

Use the find function under the Tools menu to find specific terms.

Use the back button (page 22) in Adobe Acrobat Reader to return to the
previous page when jumping from link to link.

To print this document - For best quality and quickest printing, always print
using a compatible PostScript Level 3 emulation printer driver.

Due to the size of these print files, it is recommended that you print portions of
this document rather than printing the whole document at one time.

To save paper when you are printing this online user guide, you can create a
quick set to print 2 pages of the online user guide (N-up printing) on both sides
of the paper (duplex printing). See the printer driver help for details on these
features.

Tips for Use

23
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Chapter 1

Printer Basics

1 Printer Basics

Overview

Overview

Congratulations on your purchase of an HP LaserJet printer. If you have not
done so, see the getting started guide provided with the printer for setup
instructions.

For detailed information on the HP Digital Copy (that comes with the
HP LaserJet 8150 MFP), see the section on page 324 or the getting started
guide provided with the HP Digital Copy.

Now that the printer is set up and ready to use, take a few moments to get to
know the printer. This chapter introduces the following:

® Printer Features and Benefits

® Printer Information

® Accessories and Supplies

Continued on next page.
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Chapter 1

Overview

Printer Basics

® Control Panel Layout

® Paper Handling LED Status Interpretation
® Printer Software

25
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Chapter 1  Printer Basics

Printer Features and Benefits

Speed and Throughput

Transmit Once, RIP ONCE technology
32 pages per minute (ppm) on Letter or ISO A4 paper

Duty Cycle: 150,000 pages per month on Letter or ISO A4 paper
250 MHz microprocessor

Resolution

® 600 dots per inch (dpi) with Resolution Enhancement technology (REt)
® FastRes 1200 provides 1200 dpi quality at full speed
® More than 220 levels of gray

Printer Features and Benefits
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Chapter 1  Printer Basics 27

Memory

® 32 MB (8150/8150 N/8150 DN/8150 HN) of RAM, expandable (up to
160 MB) using industry standard 100-pin DIMMs (Dual In-Line Memory
Modules)

® 64 MB (8150 MFP) of RAM, expandable (up to 160 MB) using industry 9
standard 100-pin DIMMs (Dual In-Line Memory Modules) O

® Memory Enhancement technology (MEt) automatically compresses data to
use RAM more efficiently

® 3.2 Gigabyte hard disk (8150 MFP)

~O

Enhanced Productivity (8150 MFP)

® Fast, convenient walk up digital copying

® Advanced paper handling including electronic collation, dual scan heads,
and automatic stapling

® Digital Sender module that easily converts and sends paper documents to
email

4>
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Chapter 1  Printer Basics

Language and Fonts

HP PCL 6

HP PCL 5e for compatibility

Printer Job Language (PJL)

Printer Management Language (PML)
45 scalable TrueType typefaces

PostScript Level 3 Emulation standard

Paper Handling Options

® |nput

+ Tray 1. A multipurpose tray for paper, transparencies, labels, and
envelopes. Holds up to 100 sheets of paper.

+ Trays 2 and 3: Two 500-sheet trays. These trays automatically sense
paper sizes.

¢ Optional 2 x 500-sheet Input Tray (Trays 4 and 5): Two 500-sheet trays.
These trays automatically sense paper sizes.

¢ Optional 2000-sheet Input Tray (Tray 4): One 2000-sheet tray. This tray
automatically senses paper sizes.

Continued on next page.

Printer Features and Benefits
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Chapter 1  Printer Basics 29

+ Optional Duplex Printing Accessory: Provides two-sided printing (both

sides of paper).
+ Optional Envelope Feeder: Automatically feeds up to 100 envelopes. —
¢ Optional Custom Paper Trays: Allows printing on custom-size paper. Holds
up to 500 sheets of paper. (Used in place of trays 3 or 5.) ?
® Output ®

¢ Standard Output Bin (face-down bin): Holds up to 500 sheets of paper.
Automatically senses when full.

+ Face-up Bin: Holds up to 100 sheets of paper. Provides the best results
when printing transparencies, labels, and envelopes.

~O

+ Optional 5-bin Mailbox with Stapler: Each of the 5 bins holds up to
250 sheets of paper. Provides job separation by stapling jobs.

¢ Optional 8-bin Mailbox: Each of the 8 bins holds up to 250 sheets of
paper.

¢ Optional 7-bin Tabletop Mailbox: Each of the 7 bins holds up to 120 sheets
of paper. Designed for tabletop printing.

¢ Optional 3000-sheet Stacker: One 3000-sheet stacking device.

¢ Optional 3000-sheet Stapler/Stacker: One 3000-sheet stacking device
which provides multi-position stapling for up to 50 sheets of paper per
document.

p

Continued on next page.
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Chapter 1  Printer Basics

® Input/Output

+ HP Digital Copy: The flatbed and the automatic document feeder have the
ability to copy up to A3 or 11 x 17 size original documents. The automatic
document feeder holds up to 50 sheets of paper.

Connectivity

® 3 EIO (enhanced input/output) slots

® HP JetDirect EIO cards, Ethernet (10Base-T, 10Base2), Token Ring, Fast
Ethernet 10/100Base-TX, USB, Serial, and Local Talk

® Parallel
® HP Fast InfraRed Connect (fast infrared connection)

® Foreign Interface Harness (HP LaserJet 8150 MFP or any model of
HP LaserJet 8150 printer with an HP Digital Copy attached)

Environmental Features

® EconoMode uses approximately 50% less toner, which extends the life of
the toner cartridge (HP does not recommend full-time use of EconoMode)
® PowerSave setting saves energy (meets ENERGY STAR guidelines)

® High content of recyclable components and materials in the printer

Printer Features and Benefits
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Chapter 1  Printer Basics 31

Firmware Updates

Provides the ability to download firmware electronically.
To download the latest firmware, go to http://www.hp.com/go/lj8150 firmware

and follow the instructions on the screen. To easily send firmware updates to 9
multiple printers, use HP Web JetAdmin (go to ®
http://www.hp.com/go/webjetadmin).

~O
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32

Printer Information

Configurations

HP LaserJet 8150 printer

The HP LaserJet 8150 printer (product number C4265A)
comes standard with 32 MB RAM, wide format printing,
two 500-sheet trays, and a 100-sheet multipurpose tray.

Note

The HP LaserJet 8150 requires an optional EIO card to
connect to a Macintosh.

HP LaserJet 8150 N printer

The HP LaserJet 8150 N printer (product number C4266A)
comes standard with 32 MB RAM, wide format printing,

two 500-sheet trays, a 100-sheet multipurpose tray, and
an HP JetDirect EIO print server.

Continued on next page.
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HP LaserJet 8150 DN printer

The HP LaserJet 8150 DN printer (product number
C4267A) comes standard with 32 MB RAM, wide format
printing, two 500-sheet trays, a 100-sheet multipurpose
tray, an HP JetDirect EIO print server, and a duplexer (for
printing on both sides of paper).

HP LaserJet 8150 HN printer

The HP LaserJet 8150 HN printer (product number
C4269A) comes standard with 32 MB RAM, wide format
printing, two 500-sheet trays, a 100-sheet multipurpose
tray, a 2000-sheet input tray (tray 4), a 3000-sheet
stacker, an HP JetDirect EIO print server, and a duplexer
(for printing on both sides of paper).

Continued on next page.
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HP LaserJet 8150 MFP printer

The HP LaserJet 8150 MFP (product number C4268A)
comes standard with 64 MB RAM, wide format printing,
hard disk, two 500-sheet trays, a 100-sheet multipurpose
tray, a 2000-sheet input tray (tray 4), a 3000-sheet
Stapler/Stacker, an HP JetDirect EIO print server, a
duplexer (for printing on both sides of paper), a copy
connect EIO board, and an HP Digital Copy.

Printer Information
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Printer Parts and Locations

Standard Output Bin (Face-down Bin) Adjustable paper stop
Top cover I?
Control panel ’
S — ®

. \~Q° "-’—Q Tray 1
Face-up Bin \\‘\ = '?/ | (multipurpose)
—— 77

Left door | \

(not showrN ’ '

Front door —————

~O

AN

On/Off switch ——

Tray 1 extensions

Tray 3

Tray 2 Right door Tray 1 paper width guides

p

Continued on next page.
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Printed Circuit Assembly
(formatter board)

< =
o 7 EIO slots

1
1

I
i

O i

I
A
1Y

/
I,

D%
I

7

I//A

Bidirectional

Parallel Port

QI (IEEE-1284)
<l

Power outlet Paper Handling

Connector (C-link)

Printer Information
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Accessories and Supplies

|
)

You can increase the capabilities of the printer with optional accessories and
supplies.

Use accessories and supplies specifically designed for the printer to ensure
optimum performance.

The printer supports three enhanced input/output (EIO) cards. Other
accessories and options are available. For ordering information, see page 42.

O N
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Suggested Accessories

2 x 500-sheet Input Tray
(Trays 4 and 5)

2000-sheet Input
Tray (Tray 4)

Printer
Stand

HP Digital Copy

Stand Custom Paper Tray

HP LaserJet MFP
Upgrade Kit

Continued on next page.

Accessories and Supplies
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3000-sheet
Stapler/Stacker
or 3000-sheet
Stacker

7

5-bin Mailbox

with Stapler . 8-bin Mailbox

=/~— Envelope
Feeder

7-bin Tabletop
Mailbox

Duplexer

i

q

W

T

-

HP Fast InfraRed
Connect

Continued on next page.

Accessories and Supplies
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Optional Hard Disk

The Hard Disk accessory can be used to store selected print jobs, support
RIP ONCE technology, and permanently store downloaded fonts and forms in
the printer. Unlike standard printer memory, many items on the Hard Disk
remain in the printer even when the printer is turned off. Fonts downloaded to
the Hard Disk are available to all users of the printer.

The Hard Disk can be write-protected through software for additional security.
Windows Users

Use HP LaserJet Resource Manager to delete files and manage fonts on a
mass storage device (page 86). For more information, see the printer software
help.

HP is constantly introducing new software tools for use with your printer and
accessories. These tools are available from the Internet free of charge. See

page 3 for how to visit the HP website for more information.

Continued on next page.

Accessories and Supplies
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Macintosh Users

Use the HP LaserJet Utility to download fonts and files. See HP LaserJet

Utility (Macintosh) on page 81 or the HP LaserJet Utility Guide online help

included with your HP LaserJet Utility software for more information. 9
Note The HP LaserJet Utility is not supported for Traditional Chinese, ®

Simplified Chinese, Korean, Japanese, Czech, Russian, and Turkish.

~O
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Ordering Information

Use only accessories specifically designed for this printer. To order an
accessory, contact an HP-authorized service or support provider. (See the
HP Customer Care pages at the front of this user guide.) 9
®
Order
Iltem Description or Use Number

~O

Paper Handling 2 x 500-sheet Input Tray  Two 500-sheet trays and C4780A

feeder.

2000-sheet Input Tray One 2000-sheet tray and C4781A
feeder.

Envelope Feeder Automatically feeds upto C3765B

100 envelopes.

Custom Paper Tray Allows printing on C4184A
custom-size paper.

p

Duplex Printing Allows automatic printing C4782A
Accessory (duplexer) on both sides of paper.

<

Accessories and Supplies



Chapter 1  Printer Basics

Order
Iltem Description or Use Number
Paper Handling 7-bin Tabletop Mailbox Each of the 7 output bins C4783A
(continued) holds 120 sheets of
paper.
8-bin Mailbox Each of the 8 output bins C4785A
holds 250 sheets of
paper.
5-bin Mailbox with Each of the 5 output bins C4787A
Stapler holds 250 sheets of
paper. Provides job
separation by stapling
jobs.
3000-sheet Stacker One 3000-sheet stacking C4779A
device.
3000-sheet One 3000-sheet stacking C4788A

Stapler/Stacker

Accessories and Supplies

device provides stapling
for up to 50 sheets of
paper per document.

43
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[tem

Order
Description or Use Number

Paper Handling HP LaserJet MFP
(continued) Upgrade Kit

A copy module that C4166A
comes standard with

32 cpm, duplexing, and

wide format copying.

Printer Stands Printer Stand

Stand for the HP Digital
Copy.

Accessories and Supplies

Used in place of the C2975A
2000-sheet Input Tray

(Tray 4) or the 2 x

500-sheet Tray (Trays 4

and 5) when an output

accessory is attached.

Note:

The printer stand cannot

be used with the stand for

the HP Digital Copy.

This is the preferred C4231A
configuration for the
printer and copy module.

44
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Order
ltem Description or Use Number
Printing HP Multipurpose Paper HP brand paper for a HPM1120
Supplies (Other HP media is variety of uses (1 box of
: : 10 reams, 500 sheets
available where office
each). To order a sample,
products are sold.) in the U.S. call
1-800-471-4701.
HP LaserJet Paper Premium HP brand paper HPJ1124
(Other HP media is for use with HP LaserJet
. : printers (1 box of
available where office
roducts are sold.) 10 reams, 500 sheets
P ' each). To order a sample,
in the U.S. call
1-800-471-4701.
Toner Cartridge Replacement C4182X

(20,000 pages)

Accessories and Supplies

HP UltraPrecise toner
cartridge.

45
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Order
Iltem Description or Use Number
Printing Staple Cartridges 3-pack of staple C3772A
Supplies (5-bin Mailbox with cartridges. Each
(continued) Stapler) cartridge contains
2000 staples.
Staple Cartridges 3-pack of staple C4791A

(3000-sheet
Stapler/Stacker)

Accessories and Supplies

cartridges. Each
cartridge contains
5,000 staples.

46
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Order
Iltem Description or Use Number
Memory, Fonts, Dual In-line Memory Boosts the ability of the
and Mass Module (DIMM) printer to handle large
Storage (100-pin) print jobs (maximum
160 MB with HP brand
DIMMSs)
SDRAM DIMMs 8 MB C7842A
(100-pin) 16 MB C7843A
32 MB C7845A
64 MB C7846A
Flash DIMM Permanent storage for
(100-pin) fonts and forms:
2 MB C4286A
4 MB C4287A
8 MB C8530A
Font DIMM 8 MB Asian ROM:
(100-pin) Traditional Chinese C4292A
Simplified Chinese C4293A

Accessories and Supplies

47
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Order
ltem Description or Use Number
Memory, Fonts, Hard Disk Permanent storage for C2985B
and Mass fonts and forms. Enables
Storage RIP ONCE mopying of
(continued) print jobs that are too
large to RIP ONCE mopy
in RAM (see pages 147
and 166).
Cable and Parallel Cables 3 Meter IEEE-1284 cable C2946A
Interface 10 Meter IEEE-1284 C2947A
Accessories cable
Macintosh Network Cable For PhoneNET or 92215N
Kit LocalTalk connection.
(Requires EIO card) 1-to-1 connection 92215S

Accessories and Supplies

(Macintosh DIN-8 cable
male-male).

48
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[tem

Description or Use

Order
Number

Cable and Enhanced I/O Cards
Interface

Accessories

(continued)

HP Fast InfraRed
Connect

Accessories and Supplies

HP JetDirect print server
multi-protocol EIO
network cards:

® Ethernet RJ-45 only

® Ethernet RJ-45 and
BNC, LocalTalk

® Token Ring RJ-45 and

DB-9

® Fast Ethernet
10/100Base-TX RJ-45

only

HP JetDirect Connectivity

card for:

® USB, Serial, LocalTalk

J3110A
J3111A

J3112A

J4169A

J4135A

Enables wireless printing C4103A

from any IRDA-compliant
portable device (such as
a laptop computer).

49
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[tem

Description or Use

Order
Number

Cable and Power Box
Interface

Accessories

(continued)

For connecting a multibin
mailbox to the printer
when the printer is on a
printer stand. This item is
included only with the
2000-sheet Input Tray
and the 2 x 500-sheet
Input Tray.

C4789A

Maintenance Preventive Maintenance
Kit Kit

Contains replacement
fuser, transfer roller, and
feed and separation
rollers.

For 110V units
For 220V units

C3914A
C3915A

Documentation HP LaserJet Printer
Family Paper
Specification Guide

Accessories and Supplies

A guide to using paper
and other print media
with HP LaserJet
printers.

5090-3392
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Order
Iltem Description or Use Number
Documentation PCL 5/PJL Technical A guide to using printer 5021-0377

(continued)

Reference
Documentation Package

HP LaserJet 8150,

8150 N, 8150 DN,

8150 HN, and 8150 MFP
Printers User Guide

User Documentation
Bundle

HP 3000-sheet Stacker
and HP 3000-sheet
Stapler/Stacker (C4779x
and C4788x) Installation
Guide

Accessories and Supplies

commands with
HP LaserJet printers.

This is an online user
guide provided on
compact disc. This
CD-ROM contains all
supported languages.

An additional copy of the
getting started guide and
the ready reference
guide. Available in all
supported languages.

Instructions for installing
the 3000-sheet Stacker
and 3000-sheet
Stapler/Stacker.

C4265-60104

C4265-99001
(English
version)

C4788-90900

51
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[tem

Description or Use

Order
Number

Documentation HP 3000-sheet Stacker

(continued) and HP 3000-sheet
Stapler/Stacker (C4779x
and C4788x) User Guide

This is an online user
guide provided on
compact disc.

C4788-90901

Accessories and Supplies
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Control Panel Layout

|
)

The control panel includes three indicator lights, six keys, and a 2-line display
(16 characters per line).

O N

2-line display
Cancel
Go Job
Menu <4—=|tem - Value + Select
Ready Data Attention
L 1] 1] 1]

4 )
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Control Panel Lights

Light Indication
Ready
Off The printer is offline or has an
error.
Solid The printer is ready to print.
Blinking The printer is going offline, please
wait.
Data
Off The printer has no data to print.
Solid The printer has data to print, but is
not ready or is offline.
Blinking The printer is processing or printing

Control Panel Layout

the data.
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Light Indication
Attention
Off The printer has no error.
Solid The printer has a problem. Turn the

printer off and then on.

Blinking Action is required. See the control
panel display.

Configuration Page

To print a configuration page, see page 314.

Control Panel Layout
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Control Panel Keys

Key Function

Go ® Places the printer either online or offline.
® Prints any data residing in the printer’s buffer.

® Allows the printer to resume printing after being offline. Clears most
printer messages and places the printer online.

® AIIows the prlnter to contlnue prmtmg Wlth an error message such

o Conflrms a manual feed request if Tray 1 is loaded and TrEHY 1 MOl
i 't has been set from the Paper Handling Menu in the prlnter S
control panel

® Overrides a manual feed request from Tray 1 by selecting paper
from the next available tray.

® Exits the control panel menus. (To save a selected control panel
setting, first press SELECT.)

CANCEL JoOB Cancels the print job that the printer is processing. The time it takes to
cancel depends on the size of the print job. (Press it only once.)

Control Panel Layout
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Key Function

MENU Cycles through the control panel menus. Press the right end of the
button to move forward or the left end of the button to move backward.

ITEM Cycles through the selected menu’s items. Press the right end of the
button to move forward or the left end of the button to move backward.
The Item key is also used to navigate through the printer’s online Help
system (see page 227).

- VALUE + Cycles through the selected menu item’s values. Press + to move
forward or - to move backward.

SELECT ® Saves the selected value for that item. An asterisk (*) appears next

to the selection, indicating that it is the new default. Default settings
remain when the printer is switched off or reset (unless you reset all
factory defaults from the Resets Menu).

® Prints one of the printer information pages from the control panel.

Control Panel Layout
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Control Panel Menus

For a complete list of control panel items and possible values, see page 420.
Press MENU for access to all control panel menus. When additional trays or

other accessories are installed in the printer, new menu items automatically 9
appear. ®

To change a control panel setting:

~O

1 Press MENuU repeatedly until the desired menu appears.
2 Press ITEM repeatedly until the desired item appears.
3 Press - VALUE + repeatedly until the desired setting appears.

4 Press SELECT to save the selection. An asterisk (*) appears next to the
selection in the display, indicating that it is now the default.

5 Press Go to exit the menu.

Continued on next page.
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Note

Settings in the printer driver and software application override control
panel settings. (Software application settings override printer driver
settings.)

If you cannot access a menu or item, it is either not an option for the
printer, or your network admlnlstrator has Iocked the function. (The
control panel reads #CCESE BEMIED MEMUS LOCKEDR) See your network
administrator.

To print a control panel menu map:

See page 317 for information on how to print a control panel menu map.

Control Panel Layout
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Paper Handling LED Status Interpretation

Use the following table to interpret the status lights on the Optional 2000-sheet
Input Tray (Tray 4), the Optional 2 x 500-sheet Input Tray (Trays 4 and 5), and
the optional HP output devices.

Optional 2000-sheet Input
Tray and the Optional
2 X 500-sheet Tray

Light (Trays 4 and 5) Optional HP Output Devices

Solid Green The accessory is on and The accessory is on and
ready. ready.

Solid Amber The accessory is The accessory is
experiencing a hardware experiencing a hardware
malfunction. malfunction.

Paper Handling LED Status Interpretation
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Light

Optional 2000-sheet Input
Tray and the Optional

2 x 500-sheet Tray

(Trays 4 and 5)

Optional HP Output Devices

Flashing Amber

Off

The accessory has a paper
jam or a page needs to be
removed from the tray, even if
the page is not jammed.

The lower right door might be
open.

The printer might be in Power
Save mode. Press Go.

The accessory is not
receiving power. Check the
power supply, power cables,
and C-link cables.

The accessory has a paper
jam or a page needs to be
removed from the multibin
mailbox, even if the page is
not jammed.

The accessory is not
correctly attached to the
printer.

The printer might be in Power
Save mode. Press Go.

The accessory is not
receiving power. Check the
power supply, power cables,
and C-link cables.

Paper Handling LED Status Interpretation
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Network

Administrator
Windows Software ,
®

HP Resource Manager
HP Common Installer
HP Internet Installer
HP Disk Image Utility
HP Common Drivers

Windows
Client

Windows Software

I HP Common Installer
HP Common Drivers

~O

Macintosh Software

PPDs

HP LaserJet Utility*
Fonts*

Guide files* (English only)

Macintosh Software

Macintosh
Client

PPDs
HP LaserJet Utility*
Fonts*
Guide files* (English only)

p

* These products are not supported in Traditional Chinese, Simplified Chinese,
Korean, Japanese, Czech, Russian, and Turkish.

v
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The printer drivers provided on the compact disc must be installed to take full
advantage of the printer’s features. The other software programs are .
recommended, but are not required for operation. See the ReadMe file for

more information.

—
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Note Network Administrators: HP LaserJet Resource Manager should be ?
installed only on the network administrator’'s computer. Load all other ®
applicable software on the server and all client computers.

To manage printers, open the server-based tool (HP Web JetAdmin) in
your web browser. For more information, go to
www.hp.com/go/webjetadmin

~O

The most recent drivers, additional drivers, and other software are available
from the Internet. Depending on the configuration of Windows-driven
computers, the installation program for the printer software automatically
checks the computer for Internet access to obtain the latest software. If you do
not have access to the Internet, see the HP_Customer Care pages at the front
of this user guide to obtain the most recent software.

Included with the printer is a compact disc containing the HP LaserJet Printing
System. On the compact disc are software components and drivers that
benefit end users and network administrators. See the ReadMe file for the
most current information.

p

Continued on next page.
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The Printing System includes software designed for end users operating in the

following environments:
Microsoft Windows 3.1x
Microsoft Windows 9x
Microsoft Windows NT 4.0 9
Windows 2000 ®
IBM OS/2 version 2.0 or greater

Apple Mac OS 7.5 or greater
AutoCad

~O

The Printing System also includes software for network administrators using
the following network operating systems:

Novell NetWare 3.x, 4.x, or 5.x

Microsoft Windows 9x

Microsoft Windows NT 4.0 or Windows 2000
Apple AppleTalk (LocalTalk or EtherTalk)

Continued on next page.

4>

Printer Software



Chapter 1

Printer Basics

Network printer installation for UNIX and other network operating systems is

available from the web or through your HP distributor. (See the HP_Customer
Care pages at the front of this user guide.)

The drivers and software components for end users and administrators using
the environments listed above are described in the following sections.

Printer Software
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Printer Drivers

Printer drivers access the printer features and allow the computer to
communicate with the printer.

Windows

See Access the Windows Printer Driver on page 75 for more specific driver
information.

Macintosh

See Apple LaserWriter 8 Driver on page 80 for more specific driver
information.

Note Check the “Installation Notes” file provided on the compact disc for
additional software included and supported languages.

Printer Software
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Drivers Included with the Printer

The following printer drivers are included with the printer. The most recent

drivers are available on the Internet. (See the HP_Customer Care pages at the

front of this user guide.) Depending on the configuration of Windows

computers, the installation program for the printer software automatically 9
®

checks the computer for Internet access to obtain the latest drivers.

PCL 5e PCL 6 ps?
Windows 3.1x v v v
Windows 9x v v v
Windows NT 4.0 v v v
Windows 2000 v v v

Macintosh computer®

a. PostScript Level 3 emulation is referred to as PS throughout this user guide.

b. Only PPDs are included (see page 80). If you need the Apple LaserWriter 8 driver,
it comes with the Mac OS system software or can be obtained directly from Apple
Computer, Inc.

p

Continued on next page.
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From the tables below, choose the appropriate installation option for what you
want installed on your system.

|
)

Windows installation

Typical Install Select Typical Install to install the following: 9
® PCL 6 ®
® Bi-directional communication
® Fonts P

® Stand-alone status

Custom Install Select Custom Install to:

® Copy drivers only (PCL 6, PCL 5e, and PS)

® Create customized installer (PCL 6, PCL 5e, PS, bi-directional
communications, fonts, stand-alone status, and Resource
Manager)

® Copy entire printing system installer

Continued on next page.
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Macintosh installation

Install Select Install to install the following:
® PPD file for use with PostScript printer drivers
® HP LaserJet Utility
® Online help
Custom Select Custom to only install the software you prefer.

Printer Software
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Additional Drivers
The following additional printer drivers are included with the printer.
® OS/2 PCL/PCL 6 printer driver

® OS/2 PS printer driver
® AutoCAD

Note If the desired printer driver is not on the compact disc or is not listed
here, check the software application’s installation disks or ReadMe files
to see if they include support for the printer. If not, contact the software
manufacturer or distributor and request a driver for the printer.

Printer Software
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Software for Windows

Use the printing system software to install the printer. If you are installing the
printer on a network (Novell NetWare or Microsoft Windows network) from a
Windows 9x, NT, or 2000 system, the printing system software will guide you

through the installation process and will properly configure the network printer.

Note If the printer will be used on a network, the network clients and servers
must be properly configured to communicate on the network.

For additional network printer configuration and management, use
HP Web JetAdmin.

HP Web JetAdmin is a server-based tool that network administrators can
access using their web browser. For supported host systems and
available languages or to download the software, go to
www.hp.com/go/webjetadmin

Printer Software
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Installing Windows Printing Software (CD)

For Windows 9x, Windows NT 4.0, and Windows 2000

1

2

6

Close all running applications.

Insert the CD ROM into the CD-ROM drive. (Depending on the computer
configuration, the installation program may automatically start.)

Click Start.
Click Run.

Type D:\SETUP (or the appropriate drive directory letter) in the command
line box and click OK.

Follow the instructions on the computer screen.

Continued on next page.

Printer Software
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For Windows 3.1x

1 Close all running applications.

2 Insert the CD ROM into the CD-ROM drive.

3 In the Windows Program Manager screen, click the File menu. .:

4 Click Run.

5 Type D:\SETUP (or the appropriate drive directory letter) in the command
line box and click OK.

~O

6 Follow the instructions on the computer screen.

4 )
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1 Quit all open applications. 7
®

2 Insert the CD ROM into the CD-ROM drive.

Installing Macintosh Printing Software

Note Read the “Installation Notes” on the CD-ROM.

3 Double-click the Installer icon and follow the instructions on the screen.

~O

4 Open the Chooser from the Apple menu.

5 Click the LaserWriter 8 icon. If the icon is not there, contact HP_Customer
Care or contact Apple Computer, Inc.

6 If you are on a network with multiple zones, select the zone in the AppleTalk
Zones box where the printer is located. If this is unknown, ask your network
administrator.

7 Select the desired printer name on the right side of the Chooser. An icon
should appear.

p

8 Close the Chooser by clicking the Close box in the upper left corner.

<
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Access the Windows Printer Driver

To configure the driver once the software is installed, access it in one of the

following ways:
®

Temporarily Change Settings Change Default Settings
Operating System (from a software application) (across all applications)

Windows 9x From the File menu, click Print, Click the Start button, point to
and then click Properties. (The  Settings, and then click Printers.
actual steps can vary; this is the Right-click the printer icon, and
most common method.) choose Properties.

~O

Windows NT From the File menu, click Print, Click the Start button, point to
4.0/Windows 2000 and then click Properties. (The  Settings, and then click Printers.
actual steps can vary; thisis the Right-click and choose
most common method.) Document Defaults to change
setup attributes (for example;
orientation, paper size, trays),
or choose Properties to
configure, add, or change
accessories.

p

Continued on next page.
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Operating System

Temporarily Change Settings
(from a software application)

Change Default Settings
(across all applications)

Windows 3.1x

From the File menu, click Print,
click Printers, and then click
Options. (The actual steps can
vary; this is the most common
method.)

From the Windows control
panel, double-click Printers,
highlight the printer, and click
Setup.

Note

Settings in the printer driver and software application override the

printer’s control panel settings. (Software application settings override
printer driver settings.)

Printer Software
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Choose the Right Printer Driver for Your Needs

For Windows, choose a printer driver based on the way you use the printer.

® Use the PCL 6 driver to take full advantage of the printer’s features. Unless
backward compatibility with previous PCL drivers or older printers is
necessary, the PCL 6 driver is recommended.

® Use the PCL 5e driver if you want print results to look comparable to those
from older printers.

® Use the PS driver for compatibility with PostScript Level 3 needs.

® The printer automatically switches between PS and PCL printer languages.

For the Macintosh, use the Apple LaserWriter 8 Driver, which is a PS driver.

Printer Driver Help

Each printer driver has help screens that can be activated either from the Help
button, the F1 key, or a question mark symbol in the upper right corner in the
printer driver (depending on the Windows operating system used). These help
screens give detailed information about the specific driver. Printer driver help
Is separate from the software application help.

Printer Software
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HP JetSend Communications Technology

|
)

— HP JetSend is a new technology from Hewlett-Packard that
' allows devices to communicate with each other simply and
L J directly. HP JetSend is built into your printer, allowing it to
HP - receive information from any JetSend-enabled sending device
jetsend anywhere on your network, whether it is in the same office or
at a remote location. When you use the HP Fast InfraRed
Connect accessory, your printer can also receive information from any
JetSend-enabled infrared device. Examples of JetSend sending devices
include PCs or laptops running JetSend software or scanners with JetSend
built in. JetSend uses simple IP addressing between networked devices and
“point and shoot” between infrared devices.

O N

Note HP JetSend is not supported for Traditional Chinese, Simplified Chinese,
Korean, Japanese, Czech, Russian, and Turkish.

Visit the JetSend web site (www.jetsend.hp.com) to download the JetSend

software. You will then be able to exchange intra-company documents directly

between PCs and between PCs and any JetSend-enabled printer, without the

problems of incompatible software applications or versions. JetSend software

will allow your colleagues to create documents on their PCs and send copies

directly to this printer without any device-specific drivers or configuration A
difficulties.

Continued on next page. v
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You can visit the JetSend web site to learn which other devices are available to
communicate easily and directly with your JetSend-enabled printer.

How the JetSend Communications Technology Works

Networked Devices 9
®

To use the JetSend capability between networked devices, print a
configuration page (see page 314) to find your JetSend IP address, and give
your address to anyone who wants to send information to your printer via
JetSend.

~O

From a JetSend sending device, a person only needs to enter the printer’s IP
address and press “send.”

Infrared Devices
To use JetSend infrared capability, line up the infrared sensors between the
sending and receiving devices, and choose the “send” option on the sending

device.

The devices will automatically negotiate the best possible outcome because
they have JetSend in them.

p

Note HP JetSend is not available for the Macintosh.

<
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The driver for the Apple LaserWriter 8 comes with the Mac OS system 9
®

Software for Macintosh Computers

Apple LaserWriter 8 Driver

software or can be obtained directly from Apple Computer, Inc.

PostScript Printer Description Files (PPDs)

~O

PPDs, in combination with the Apple LaserWriter 8 Driver, access the printer
features and allow the computer to communicate with the printer. An
installation program for the PPDs and other software is provided on the

compact disc. Use the Apple LaserWriter 8 Driver that comes with the
computer.

Continued on next page.
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HP LaserdJet Utility (Macintosh)

Note

The HP LaserJet Utility is not supported for Traditional Chinese,
Simplified Chinese, Korean, Japanese, Czech, Russian, and Turkish.

HP LaserJet Utility allows control of features that are not available in the
driver. The illustrated screens make selecting printer features from the
Macintosh computer easier than ever. Use the HP LaserJet Utility to do the
following:

Customize the printer’'s control panel messages.

Name the printer, assign it to a zone on the network, download files and
fonts, and change most of the printer settings.

Set a password for the printer.

From the computer, lock out functions on the printer’s control panel to
prevent unauthorized access. (See the printer software help.)

Configure and set the printer for IP printing.
Initialize disk or flash memory.

Manage fonts in RAM, disk, or flash memory.
Administer Job Retention features.

See the LaserJet utility guide for more information.

Printer Software
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Fonts .-
Note Fonts are not supported for Traditional Chinese, Simplified Chinese, -

Korean, and Japanese on Macintosh computers.

Forty-five screen fonts are installed that correspond with the PS fonts resident O
in the printer.

~O

4 )
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HP Web JetAdmin

This browser-based HP Web JetAdmin software can be installed on any 9
supported server platform. The following systems are supported:? O

Software for Networks

 —
—
o
—
o
e
e
=

Microsoft Windows NT 4.0 or Windows 2000
HP-UX

Sun Solaris

Red Hat Linux

SUSE Linux

~O

Once installed, HP Web JetAdmin allows any client PC with a supported web
browser to administer the printer.

For the latest list of supported server platforms, go to
www.hp.com/go/webjetadmin

Continued on next page.

p

1.HP Web JetAdmin is not included on the compact disc with the printer, but is available from the
Internet (http://www.hp.com/go/webjetadmin). If you do not have access to the Internet, see the
HP Customer Care pages at the front of this user guide to obtain this software. v
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Note The HP Web JetAdmin web site allows access to HP Web JetAdmin in

many languages.

Use HP Web JetAdmin to do the following:

® |[nstall and configure printers that are connected to a network with an @)
HP JetDirect print server.

® Manage and troubleshoot network printers from any location.

~O

HP JetDirect Printer Installer for UNIX

The HP JetDirect Printer Installer for UNIX is a simple printer installation utility
for HP-UX and Sun Solaris network systems. For more information or to
download the software, go to www.hp.com/support/net_printing.

4>
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HP LaserdJet Utility (Macintosh)

HP LaserJet utility allows control of features that are not available in the driver.
The illustrated screens make selecting printer features from the Macintosh
computer easier than ever. Use the HP LaserJet Utility to do the following:

® Customize the printer’'s control panel messages. .:

® Name the printer, assign it to a zone on the network, download files and
fonts, and change most of the printer settings.

Set a password for the printer.

~O

From the computer, lock out functions on the printer’s control panel to
prevent unauthorized access. (See the printer software help.)

Configure and set the printer for IP printing.
Initialize disk or flash memory.
Manage fonts in RAM, disk, or flash memory.

Administer Job Retention features.

See the LaserJet utility guide for more information.

Note The HP LaserJet Utility is not supported for Traditional Chinese,
Simplified Chinese, Korean, Japanese, Czech, Russian, and Turkish. A

v
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HP LaserJet Resource Manager

Note The hard disk and flash memory DIMMs are optional printer accessories.

The HP LaserJet Resource Manager should be installed only on the network
administrator’'s computer. The HP LaserJet Resource Manager allows you to
control hard disk and flash memory features not found in the drivers.
Bidirectional communication is required.

Note HP LaserJet Resource Manager is not available for the Macintosh.

If you are using a Macintosh, these features are available in the
HP LaserJet Utility (version 3.5.1 or greater).

Continued on next page.
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Use the HP LaserJet Resource Manager to do the following:
® |[nitialize disk and flash memory.

® Download, delete, and manage fonts to disk and flash memory across 9
®

networks.

+ PostScript Type 1, PostScript Type 42 (True Type fonts converted to
PostScript format), TrueType, and PCL bitmap fonts.

® Download, delete, and manage printer firmware across networks.

~O

Note To download Type 1 fonts, Adobe Type Manager must be loaded and
turned on.

® Update the HP Digital Copy firmware operating system.

4 )
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2 Printing Tasks

Overview

O N

This chapter presents basic printing tasks, such as:

Loading the Input Tray

Selecting the Output Bin

Using the Stapler

Printing Both Sides of Paper (Optional Duplex Printing Accessory)

Printing Envelopes
Printing Special Paper

Note For more information on an optional HP output device, see the user guide
that came with the device.

p

For copying information, see HP Digital Copy on page 324.

<
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Loading the Input Tray

|
)

Loading Tray 1

Note For paper specifications, see page 390.

To customize Tray 1 operation, see page 154.

O N

CAUTION To avoid a paper jam, never add or remove paper from Tray 1 while the
printer is printing.

To avoid damaging the printer, print labels, envelopes, and
transparencies only from Tray 1. Send them to the Face-up Bin,
and do not print them on both sides.

When printing multiple transparencies, promptly remove each
transparency as soon as it emerges from the printer (so the sheets do not
stick together).

p

Continued on next page.

<
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1 Open Tray 1.

2 Pull out the tray extension, if needed, for the
paper size you are printing.

3 Slide the paper width guides to the
appropriate size marked on the tray.

4 Place paper into the tray without stacking it
above the paperfill mark.

Continued on next page.
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5 Paper loading differs by size:

a

Load Letter or A4 paper with the top of the
page toward the rear of the printer and
with the side-to-be-printed up for
single-sided printing.

For two-sided printing, load paper with the
top of the page toward the rear of the
printer and with the first side-to-be-printed
down.

Load short-edge fed media with the top of
the page toward the printer and with the
side-to-be-printed up for single-sided
printing.

For two-sided printing, load media with the
top of the page away from the printer and
with the first side-to-be-printed down. (For
more information on paper specifications,
see page 390.)

Note

See page 130 for more information on printing
envelopes from Tray 1.

Continued on next page.
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6 Slide the paper into the printer until paper fits
squarely and firmly between the paper width
guides, without bending.

Note

Paper heavier than 28 Ib (105 g/m?2) should be
printed from Tray 1 to the Face-up Bin to avoid
curl. If you are having trouble printing on media
other than plain paper, see Changing the
Variable Fuser Mode on page 160.

= mode, the printer Attention
light will flash. Press - VALUE + to change the
size to match the paper size in Tray 1 and press
SELECT.

Loading the Input Tray
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Loading Trays 2, 3, and the Optional 2 x 500-sheet Input _
Tray (Trays 4 and 5) =

?

Note
To avoid a paper jam, never open the tray while
it is in use.

For paper specifications, see page 390.

1 Open the tray until it stops.

2 Turn the paper guide lock to the unlocked
position.

3 Slide the paper guide to the mark that
indicates the size of paper you are loading.

Continued on next page.
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4 Turn the paper guide lock to the locked
position.

5 Adjust the left paper guide by pushing back,
then lifting up and out.

6 Position the guide over the appropriate lines
marked in the tray. Press the guide into the
rear slot and then lower down into the front
slot. Be sure the guide is not skewed.

Continued on next page.

<
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7 Insert up to 500 sheets of paper into the tray.
Do not fill the input tray above the paper fill
marks on the guide.

a Load Letter or A4 paper with the top of the
page toward the rear of the tray and with
the side-to-be-printed down for
single-sided printing.

For two-sided printing, load the top of the
page toward the rear of the tray and with
the first side-to-be-printed up.

b Load short-edge fed media with the top of
the page toward the right side of the tray
and with the side-to-be-printed down for
single-sided printing.

For two-sided printing, load media with
the top of the page toward the left side of
the tray and with the first
side-to-be-printed up.

Continued on next page.
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8 Make sure that the paper size tab is set

correctly. Slide the tray back into the printer.

If you wish to select your paper by type rather
than tray (source), see page 157.

Adjust the paper stop guide on the Standard
Output Bin for paper sizes larger than Letter or
A4. See page 104.

Loading the Input Tray
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Removing Excess Paper from Trays 2, 3, and the
Optional 2 x 500-sheet Input Tray (Trays 4 and 5)

|
)

Z

O N

1 Open the tray until it stops.

2 Raise the paper stack and remove the excess paper.

4 )

Loading the Input Tray



Chapter 2 Printing Tasks

Loading the Optional 2000-sheet Input Tray (Tray 4)

An optional 2000-sheet Input Tray (Tray 4) is available for the printer. The tray
fits under the printer and acts as a base.

Note
To avoid a paper jam, never open the tray while it
IS in use.

For paper specifications, see page 390.

1 Slide Tray 4 open until it stops.

2 Pull the front guide out by the blue pin. Place
the guide into the slots in the top and bottom
of the input tray that correspond to the paper
size you are loading and push in the pin.

3 Repeat step 2 to adjust the back guide.

Continued on next page.
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4 Repeat step 2 to adjust the left guide.

Note

To load 11 x 17 inch paper, move the left guide
to the back of the tray. Be sure to place the left
guide in the top and bottom slots marked for
11 x 17 inch paper.

5 Load up to 2000 sheets of paper into the tray.
Do not allow paper to extend above the
paperfill mark on the sides.

For loading instructions, see steps 7a and 7b
on page 95.

Continued on next page.
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6 Press down on all four corners of the paper @
stack to ensure the paper rests flat in the tray,
without bending.

Note
Do not store paper in the free area on the left
side of Tray 4. Serious damage may occur to

Tray 4. @

7 Close Tray 4.

8 Make sure that the paper size tab is set
correctly.

Note

See Printing by Type and Size of Paper on
page 157 to set the type of paper you loaded in
the tray.

If using the Standard Output Bin (face-down bin),
remember to adjust the paper stop guide on the
output bin. See page 104.

4 )
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Selecting the Output Bin

The printer has several output locations: the Standard Output Bin, the Face-up
Bin, and the optional output devices.

Note For more information on an optional HP output device, see the user guide .:
that came with the device.

Continued on next page.

~O
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' Face-up Bin
Standard Output 9
Bin

: ®

~O

Note Use the Face-up Bin to print envelopes, labels, transparencies, or heavy
paper.

4 )

Selecting the Output Bin



Chapter 2 Printing Tasks 103

Printing to the Standard Output Bin

The Standard Output Bin, located at the top of the printer, holds up to
500 sheets of paper in the correct order as they exit the printer. A sensor

causes the printer to stop when the paper bin is full. Printing continues when
you empty or reduce the amount of paper in the bin. The Standard Output Bin 9
®

Is the factory default bin.

~O

4 )
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Adjusting the Paper Stop

The paper stop, illustrated below, is located near the Standard Output Bin. It
can be adjusted to help paper lay flat as it exits the printer. The paper stop
does not have to be raised for Letter or A4 size paper. Note that the printer
jams if the paper stop is set to a smaller size of paper than is being printed.

1 Pull the left side of the paper stop up until the stop is in an upright position.

2 Slide the paper stop to the mark indicating the largest paper size to be
printed.

Selecting the Output Bin
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Printing to the Face-up Bin

The Face-up Bin, located on the upper left side of the printer, holds up to
100 sheets of paper face up (reverse-order) as they exit the printer. This bin is
mainly used for special paper types, such as labels, envelopes, or

transparencies, that cannot tolerate the curved paper path of the Standard 9
Output Bin. This output bin does not sense when the bin is full. ®

You can select an output bin through your software application, printer driver,
or from the printer control panel.

~O

Note Settings in the printer driver and software application override control

panel settings. (Software application settings override printer driver
settings.)

4>
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Printing to a Mailbox

Each mailbox comes with a face-up bin which replaces the Face-up Bin of the
printer. The following Mailboxes are available for the printer:

® 7-bin Tabletop Mailbox (each bin holds up to 120 sheets of paper)
® 38-bin Mailbox (each bin holds up to 250 sheets of paper)
® 5-bin Mailbox with Stapler (each bin holds up to 250 sheets of paper)

These mailboxes attach to the left side of the printer. They can work in one of
the following operating modes:

Mailbox Each bin can be addressed individually as the output destination
and can have a name assigned to it by the network or printer
administrator.

Collator In this mode, the device automatically separates mopies. Each
mopy is delivered in consecutive bins, starting from the top bin. In
this case, one job contains several mopies.

Continued on next page.
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Job Separator Print jobs are automatically sent one job per bin to the first empty =
bin beginning at the top bin. Non-empty bins are skipped. If all

bins have paper, the job will be sent to the first non-full bin
starting at the top. If a bin becomes full, the system will stop until

paper is removed from that bin. Delivery then resumes in the 9
same bin.
®
Stacker This mode stacks the printed output from the lowest bin to the

top, regardless of job boundaries. This mode of operation takes
advantage of the total capacity of the mailbox bins. The device is
seen by the software as one logical bin.

~O
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How to Configure the Operating Modes

The network or printer administrator chooses the mode of operation through
the control panel or through an HP network configuration utility, such as

HP Web JetAdmin or HP LaserJet Utility. You will need to set up your printer
driver to reflect the mode chosen by the administrator.

Bidirectional Environment

The printer automatically selects the mode established by the network
administrator.

Nonbidirectional Environment
The driver setting must match the printer mailbox mode. The method for
changing the mode varies with driver and by operating system. See your

driver’s online help.

The printer control panel will display different messages depending on the

mailbox used and which mode you are using. See the printer software help for

more information.

Selecting the Output Bin
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Note To customize the name for an output bin in the control panel, -

use HP Web JetAdmin software. See HP’s web site at

http://www.hp.com/go/webjetadmin for more information on 9
®

Mailbox Mode

HP Web JetAdmin.

In Mailbox Mode, if the
Control Panel setting is: Then the physical location is:

~O

5-bin Mailbox with Face-up Bin
Stapler

Mailbox 1-5

Stapler Bin

7-bin Tabletop Mailbox FrCE LF EIN Face-up Bin

Mailbox 1-7

8-bin Mailbox FHOE UFP BIH Face-up Bin

p

AL BIM L through = Mailbox 1-8

<
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Job Separation, Collator, and Stacking Modes

Note -

To customize the name for an output bin in the control panel,

use HP Web JetAdmin software. See HP’s web site at

http://www.hp.com/go/webjetadmin for more information on 9
®

HP Web JetAdmin.

In Job Separation, Collator,
and Stacking Modes, if the

~O

Control Panel setting is: Then the physical location is:
5-bin Mailbox with Face-up Bin
Stapler
Mailbox 1-5
Stapler Bin
7-bin Tabletop Face-up Bin
Mailbox
Mailbox 1-7

p

Continued on next page.
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In Job Separation, Collator, =
and Stacking Modes, if the
Control Panel setting is: Then the physical location is:

8-bin Mailbox FOCE UP BIH Face-up Bin ?
Mailbox 1-8 ®

Note For the types of paper the printer supports, see page 397). Envelopes,
labels, and transparencies should only be sent to the Face-up Bin.

~O

The stapler is located on the left side of the 5-bin Mailbox with Stapler. The
stapler can staple jobs of 2 to 20 sheets up to 28 Ib paper. The stapler bin can
hold a maximum of 350 sheets. Only jobs sent to the stapler bin will be
stapled.

Selecting a Mailbox through the Software

You can select mailboxes through your software application, printer driver, or
from the printer control panel. Otherwise, follow the instructions below for
setting the overall default printer output bin selection. Where and how you
make selections depends on your software application or associated printer
driver. (Some options may only be available through the printer driver.)

p

v
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Selecting Mailboxes from the Control Panel

il appears.

|« appears

3 Press + repeatedly until ¥ EST= OFTIOMAL BIM = appears. The = :
®
represents a number that varies dependlng upon the mailbox selected and
the operating mode used. Your network administrator may have changed
these names.

1 Press MENU repeatedly until #

2 Press ITEM repeatedly until F

~O

4 Press SELECT to save your choice. An asterisk (*) appears next to your
selection.

4 )
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Using the Stapler
Note For more information on the 3000-sheet Stapler/Stacker or any other
stapling devices, see the user guide that came with the device. 9
®

Loading Staple Cartridges (5-bin Mailbox with Stapler)

~O

1 Turn off the printer and remove the Face-up
Bin. 0 \\

2 Open the stapler unit cover.

3 Squeeze the staple cartridge tabs together
and pull the empty staple cartridge out.

Continued on next page.
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4 Remove the plastic shipping clip from the
new staple cartridge. Insert the new staple
cartridge so that it snaps into place.

5 Close the stapler unit cover, replace the
Face-up Bin, and turn the printer on.

Note

If the printer runs completely out of staples or a
staple jam requires that you remove all the
staples in the path, up to six copies may not be
stapled.

Stapling Documents (5-bin Mailbox with Stapler)

The stapler can staple documents of 2 to a maximum of 20 pages on 16 to

28 Ib paper, Letter, and A4 size only. The stapler should not be set as the

default output bin. If your job to be stapled is only one sheet or if it is greater

than 20 sheets, the printer will print your job to the bin, but it will not be

stapled. For example, if your print job is 30 sheets, after 21 sheets are printed,

these 21 sheets will be sent to the stapler bin (unstapled). The other 9 will be

printed and delivered to the stapler bin (unstapled). The stapler bln can hold A
up to 350 stapled sheets. To have your job stapled, send it to ¢ I

See pages 109 and 110 to choose the appropriate bin accordlng to the mode

you are using. v
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Selecting the Stapler through the Software

You can select the stapler through your software application or printer driver.
This is the recommended method for stapling. If you are unable to designate
the paper destination in your software or printer driver, follow the instructions
below for setting the overall default printer output bin selection. Where and
how you make selections depends on your software application or associated
printer driver. (Some options may only be available through the printer driver.
See page 66 for more information on accessing the printer driver.)

Note Settings in the printer driver and software application override control
panel settings. (Software application settings override printer driver
settings.)

Using the Stapler
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Selecting the Stapler from the Control Panel

If your software does not support stapling, set it using the directions below.

1

Press MENU repeatedly until FaFER H il appears.

Press ITEM repeatedly until FAFER DEST= &7 - % appears.

Press + repeatedly until F (1M = appears. (See

pages 109 and 110 to choose the approprlate b|n according to the mode
you are using.) Your network admlnlstrator may have changed the name of
this bin. For example, it may be called :

Press SELECT to save your choice. An asterisk (*) appears next to your
selection.

Using the Stapler
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Printing Both Sides of Paper (Optional Duplex —
Printing Accessory)

The printer can automatically print on both sides of paper with an optional 9
®

duplex printing accessory (duplexer). This is called duplexing.

Note See the documentation included with the duplexer for complete
installation and setup instructions. Duplexing might require additional
memory (page 467).

~O

p

Continued on next page.
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Guidelines for Printing Both Sides of Paper

CAUTION Do not print on both sides of labels, transparencies, envelopes, custom
paper, or paper heavier than 28 |b (105 g/m2). Damage to the printer and
paper jamming might result.

® You might need to configure the printer driver to recognize the duplexer.
(See the printer software help for details.)

® To print on both sides of paper, make the selection from the software or
printer driver. (See the printer software help.)

® |f the printer driver does not have this option, change the Duplex settlng
from the Paper Handling Menu in the printer’s control panel to &
Also in the Paper Handling Menu, set Binding to long edge or short edge
(For more information, see page 121.)

Note If a Custom Paper Tray is installed, you cannot duplex standard paper
sizes from Tray 1.

Printing Both Sides of Paper (Optional Duplex Printing Accessory)
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Paper Orientation for Printing Both Sides of Paper

The duplexer prints the second side of the paper first, so paper such as
letterhead and preprinted paper needs to be oriented as shown.

® Load letter and A4 paper with the front side down and the top, short edge
toward the rear of the printer.

® [oad other sizes of paper with the front side down and the top, short edge
toward the printer.

Continued on next page.
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All other trays

® [oad letter and A4 paper with the front side up and the top, short edge
toward the rear of the tray.

® | oad other sizes with the front side up and the top, short edge toward the
right of the tray.

Printing Both Sides of Paper (Optional Duplex Printing Accessory)
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Layout Options for Printing Both Sides of Paper

The four print orientation options are shown below. These options can be

selected from the printer driver or from the prlnter s control panel (set &

from the Paper Handling Menu an

i from the Printing Menu)

Note The terminology for the binding edge in the driver may be different
Printing 1. Long-edge
left-to-right portrait (default)
— % 2
- %
— %‘3 —
2. Long-edge 2 5 — | 3. Short-edge
landscape ——\ portrait
= % 3
—— %3 5

4. Short-edge
landscape

Continued on next page.
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122
Printing
right-to-left
1. Long-edge
portrait (default)
— Zgg 5
— | =
— % —
5 = . ——| 3. Short-edge
2. Long-edge == 5 2 —( portrait
landscape e =—
= ——= ——
; —— % 2
5 2

4. Short-edge
landscape

)
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Printing Fnvelopes

Feeder)

With the optional envelope feeder, the printer will automatically feed up to
100 envelopes. (For supported envelope sizes, see page 406.) To print
envelopes without an envelope feeder, see page 130.

Feeding Envelopes Automatically (Optional Envelope 9
e

~O

Note See the documentation included with the envelope feeder for complete
installation and setup instructions.

You might need to configure the printer driver to recognize the envelope
feeder. See the printer software help for details.

Continued on next page.
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Envelope
weight

Guides

V

%

Continued on next page.
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Inserting the Envelope Feeder

1 Open Tray 1 and remove the cover over the
opening for the envelope feeder.

2 Locate the pins on the envelope feeder and
the corresponding holes on the printer.

3 Align the envelope feeder with the
corresponding printer rails.

4 Slide the envelope feeder into the printer until
it locks into place.

Continued on next page.
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Loading Fnvelopes into the Envelope Feeder

Note 0

Print only envelopes approved for use in the
printer (page 406).

1 Pull out the envelope tray extender. The tray
extender will help reduce jams.

2 To adjust the width guide to the size of the
envelopes to be used, push the tab on the left
guide.

3 Lift the envelope weight lever, and insert the
envelopes up to the fill mark.

Continued on next page.
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4 Lower the lever. The envelopes should be
angled as shown (A). Do not angle them the
opposite direction (B).

Note

Select the envelope size from the software
application (if the setting is available), the printer
driver, or the Paper Handling Menu in the
printer’'s control panel (page 427). To print by
type and size of paper, see page 157.

Printing Envelopes
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Changing Fuser Levers for Printing Envelopes

|
)

Note

Once you have used this method to print
envelopes, return the fuser levers to the down
position for standard paper (media) types.

1 Open the left door. (If an optional output
device is installed, first push it away from the
printer to access the left door.)

O N

WARNING!
Avoid touching the adjacent fusing area. It may
be HOT.

2 Locate and lift up the two “T” shaped levers
as shown in figure 2.

Continued on next page.
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3 Close the left door.

4 Ensure that the Face-up Bin is selected when
printing envelopes.

When you are done printing on envelopes, make
sure you return the fuser levers to the down
position.

CAUTION

Failure to return levers in the down position for
standard paper types may result in poor print
guality.

Printing Envelopes
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Printing Envelopes from Tray 1

With the optional envelope feeder, the printer will automatically feed up to
100 envelopes. To order an envelope feeder, see page 42. To print with the
envelope feeder, see page 123.

Many types of envelopes can be printed from Tray 1. (Up to 10 can be stacked .:
in the tray.) Printing performance depends on the construction of the envelope.
Always test a few sample envelopes before purchasing a large quantity.

~O

Set margins at least 0.6 inch (15 mm) from the edge of the envelope.

Continued on next page.
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CAUTION Envelopes with clasps, snaps, windows, coated linings, exposed
self-stick adhesives, or other synthetic materials can severely damage
the printer.

To avoid jamming and possible printer damage, never try to print on both
sides of an envelope.

Before you load envelopes, make sure they are flat and not damaged or
stuck together. Do not use envelopes with pressure-sensitive adhesive.
(For envelope specifications, see page 406.)

Printing Envelopes
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Loading Fnvelopes in Tray 1

|
)

1 Open Tray 1. 0

2 If necessary, pull out the tray extension for
the envelope size you are printing.

3 Place up to ten envelopes between the paper
width guides, face up.

4 Slide the paper width guides until they lightly
touch both sides of the envelope stack
without bending it.

Note
Paper heavier than 28 Ib (105 g/m?) should be
printed from Tray 1 to the Face-up Bin to avoid
curl.

TTE mode, the printer
Attention light will flash. Press - VALUE + to
change the size to match the paper size in
Tray 1, and press SELECT.

The fuser lever should be changed for printing
envelopes (see page 128).

Printing Envelopes
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Printing Envelopes from Your Software Application

1 Load envelopes into Tray 1 or the optional envelope feeder, if installed.

2 Specify Tray 1, Automatic, or select the paper source by type in your
software application, and set the envelope size and type to the appropriate
envelope size (page 406).

3 If your software does not automatically format an envelope, specify
Landscape for page orientation in your application.

CAUTION To avoid a printer jam, do not remove or insert an envelope once you
begin printing.

For best print quality, use the table on page 408 to set margins for a return and
mailing address. It gives you typical address margins for a Commercial #10 or
DL envelope. Avoid printing over the area where an envelope’s three back
flaps meet.

Note If you print on an envelope and send it to a mailbox, the envelope will go
to the mailbox Face-up Bin.

Printing Envelopes
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Printing Letterhead, Preprinted Paper, or Prepunched

Paper 9
e

Special paper includes letterhead, envelopes, labels, transparencies,
full-bleed images, postcards, custom-size, and heavy paper.

Printing Special Paper

~O

When printing letterhead or preprinted paper, it is important to load the trays
with the correct orientation.

When printing with prepunched paper (letter or A4 size), load the paper with
the holes toward the right side of the printer for all trays except Tray 1. If using
Tray 1, load the paper with the holes toward the left side of the printer. When
printing on both sides of prepunched paper, you must select prepunched paper
as the paper type in the Paper Handling menu from the control panel and
select prepunched paper from your printer driver.

Note Stapling devices do not support proper stapling of duplexed, prepunched
paper.

4>
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Printing Labels
Use only labels recommended for use in laser printers. Make sure that labels

meet the specifications for the input tray you use (page 403).

po: ?

® Print a stack of 50 labels from Tray 1.

® Load labels with the side-to-be-printed facing up and the top, short edge
toward the back, if they are letter or A4 size. For other sizes, load labels
with the short edge toward the printer.

® Use the Face-up Bin for printing labels.

~O

p

Continued on next page.
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CAUTION Failure to follow these instructions can damage the printer.
Do not:
® |oad Tray 1 to capacity because labels are heavier than paper. ?
® Use labels that are separating from the backing sheet, wrinkled, or ®

damaged in any way.

® Use labels that have the backing sheet exposed. (Labels must cover the
entire backing sheet with no exposed spaces.)

~O

® Feed a sheet of labels through the printer more than once. The adhesive
backing is designed for only one pass through the printer.

® Print on both sides of labels.
® Send labels to any output destination except the Face-up Bin.

4>
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Printing Transparencies

|
)

Overhead transparencies used in HP LaserJet printers must be able to
withstand the 392° F (200° C) temperature encountered in the printer’s fusing
process.

Use only transparencies recommended for use in laser printers. Because
transparencies tend to stick to each other, remove each transparency from the
output bin before printing the next one.

O N

Use the Face-up Bin for printing transparencies.

p

Continued on next page.
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CAUTION Do not print on both sides of labels, transparencies, envelopes, custom =
paper, or paper heavier than 28 Ib (105 g/m?). Damage to the printer and
®

paper jamming might result.

4 )
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Custom-size Paper in Tray 1

|
)

You can print on custom-size paper from
Tray 1. For paper specifications, see
page 392.

Printing on the Smallest-Sized
Paper

O N

If you are using the printer driver to set the
paper size, select the paper tab, then set
the paper size under the Custom button.

1 In your software application, select
Tray 1 for the paper source and select

either Custom or the name assigned to ~aPer Source: | RIXVNGNI =
the custom-size paper in the driver for
the paper size. Paper Size: 3

Continued on next page.
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2 Print custom-size paper from Tray 1. See
Loading Tray 1 on page 89.

3 The edge of the paper feeding into the printer
must be at least 3.9 inches (98 mm) wide to
allow rollers inside the printer to grab the 9
paper. Measuring from the leading edge to ®
the trailing edge of the paper, the length must 9/ —
be at least 7.5 inches (190 mm).

Note
For more information on paper specifications,
see page 392.

Printing Bleeds

Since the printer has the ability to print on
specially cut paper up to 11.7 x 17.7 inches
(297 x 450 mm), you can print up to

11 x 17 inches (279 x 432 mm) bleed images
with crop marks. See your software application
or online help.

4>
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Printing Cards, Custom-size, and Heavy Paper

Custom-size paper can be printed from Tray 1. For paper specifications, see
Paper Specifications starting on page 390.

Note The printer’s control panel can be set for one custom size at a time. Do
not load more than one size of custom paper into the printer.

Guidelines for Printing Custom-size Paper

® Do not attempt to print on paper smaller than 3.9 inches (98 mm) wide or
7.5 inches (191 mm) long.

® Two-sided printing of custom-size paper is not supported on the optional
duplex printing accessory.

Printing Special Paper
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Setting Custom Paper Sizes

When custom paper is loaded, size settings need to be selected from the
software application (the preferred method), the printer driver, or from the
printer’'s control panel. The size settings defined for custom-size paper applies
to all custom paper trays installed on the printer. 9
®
Note Only one custom paper size is recognized by the printer at one time.

Settings in the printer driver and software application override control
panel settings. (Software application settings override printer driver
settings.)

~O

X (front edge)

W 86) "Ul 6°'E

7.51in. (191 mm) -
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Continued on next page.
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If the settings are not available from the software, set the custom paper size

from the control panel:

1 From the Printing Menu set itk

2 From the Printing Menu, select inches or millimeters as the unit of 9
measurement. ®

3 From the Printing Menu, set the X dimension (the front edge of the paper)
as shown in the illustration above. X can be from 3.9 to 11.7 inches (from
98 to 297 mm) for Tray 1. Set the Y dimension (the side edge of the paper)
as shown in the illustration above. Y can be from 7.5 to 17.7 inches (from
191 to 450 mm) for Tray 1.

~O

4 If custom paper IS Ioaded into Tray 1 and TE#*: L MODE=CAE , then set
1= i from the Paper Handllng Menu in the prlnter s control
panel See Customlzmg Tray 1 Operation on page 154.

5 In the software, select Custom or the name assigned to the custom-size
paper in the driver as the paper size.

For example, if the custom paper is 8 x 10 inches (203 x 254 mm), set X=8
inches and Y=10 inches (X=203 millimeters and Y=254 millimeters).

4>
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3 Advanced Printing Tasks

Overview

O N

This chapter introduces some advanced printing tasks to help you take full
advantage of the printer’s features.

Using Features in the Printer Driver

Different First Page

Blank Back Page

Customizing Tray 1 Operation
Printing by Type and Size of Paper

Changing the Variable Fuser Mode

Loading Custom-size Paper

p

Continued on next page.
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Overview

Job Retention

*

Quick Copying a Job

*

Proofing and Holding a Job

*

Printing a Private Job

¢ Storing a Print Job

Printing with the Optional HP Fast InfraRed Connect

Edge-to-Edge Printing

Duplex Registration
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Using Features in the Printer Driver

When you print from a software application, many of the printer’s features are

available from the printer driver. To access Windows printer drivers, see
page 75.

Note Settings in the printer driver and software application override control

panel settings. (Software application settings override printer driver
settings.)

Printer Collation

The Printer Collation feature allows multiple original prints (mopying) that
provides you the following advantages:

® Reduces network traffic
® Faster return to application
® All documents are original

Continued on next page.
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RIP ONCE

RIP ONCE allows the print job to be processed one time at the printer. The
formatted print job can then be printed multiple times without pausing to
process the print job again. This feature is normally active.

Saving Printer Setup Information

Printer drivers allow you to save the printer settings you use most often as the
default settings. For example, the driver might be set to print on letter size
paper, portrait orientation, with automatic tray selection (from the first
available tray).

Windows printer drivers will allow you to save printer settings for multiple kinds
of print jobs. Saved settings are called Quick Sets. For example, you might
want to create a Quick Set for envelopes or for printing the first page of a
document on letterhead.

New Printer Driver Features

Look for Quick Sets, Scale to Fit (any page size to any page size), and Booklet
Printing options in the Windows printer driver, or see the printer driver help for
more information.

Continued on next page.
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Printing with a Watermark

A watermark is a notice, such as “Top Secret,” printed in the background of
each page in a document. Check the driver for available options.
For Macintosh, you may be able to select “Custom” and specify the text you 9
choose depending on your driver version. ®
Note Watermarks for Macintosh are not supported in Traditional Chinese,
Simplified Chinese, Korean, Japanese, Czech, Russian, and Turkish.

4 )
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Different First Page

1 For Windows, select “Use different paper for
first page” in the paper tab of your printer
driver. Choose Tray 1 (or Manual Feed) for the
first page and one of the other trays for the
remaining pages. Place the paper for the first
page in Tray 1. (For manual feed, place paper
in Tray 1 after the job is sent to the printer
and the printer requests paper.) Place the
paper with the side-to-be-printed up, the top
of the page facing the rear of the printer, and
the long edge leading into the printer.

For Macintosh, select “First from” and
“Remaining from” in the print dialog box.

Note

Where and how you make selections depends on
your software application or associated printer
driver. (Some options may only be available
through the printer driver.)

Continued on next page.
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2 Load the paper for the remaining pages of the
document into another tray. You may select
the first and remaining pages by type of
paper. For more information, see Printing by
Type and Size of Paper on page 157.

Different First Page
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Blank Back Page

This option will allow you to add blank pages to the back of a print job.

printer driver and then choose “Back Page.” You can then select the paper

source you wish to use for your back page, or to turn the feature off select “No

For Windows, select “Use different paper for first page” in the paper tab of your 9
®
back page.”

~O
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Printing Multiple Pages on One Sheet of Paper

|
)

You can print more than one page on a single sheet of paper. This feature is
available in some printer drivers and provides a cost-effective way to print draft
pages.

To print more than one page on a sheet of paper, look for a Layout or Pages
Per Sheet option in the printer driver. (This is sometimes called 2-up, 4-up, or
n-up printing.)

O N

Printing
left-to-right

p

Continued on next page.
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Printing
right-to-left

Blank Back Page
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Customizing Tray 1 Operation

Customize Tray 1 to fit your printing needs.

The printer can be set to print from Tray 1 as long as it is loaded or to print
onIy from Tray 1 |f the type of paper Ioaded IS specrflcally requested. Set
PREAY 1 MODE=FIREST or TRE&EY | - from the Paper Handling Menu
in the prrnters control paneI (Prrnt speed mrght be slightly slower when
printing from Tray 1 when Tk MODE=FIRST.)

Tray 1 Mode=First

If you do not keep paper in Tray 1 all the time or you use Tray 1 onIy for
manually feeding paper, keep the default setting T PoMORE=FIEZT In the
Paper Handling Menu.

® TREMY 1 MODE=FIEZT means that the printer usually pulls paper from Tray 1
frrst unless |t IS empty or closed.

® You can still choose paper from other trays by specifically choosing another
tray in the printer driver or from your software application.

Customizing Tray 1 Operation
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Tray 1 Mode=Cassette

- means the printer treats Tray 1 like the internal trays.

Instead of Iooklng for paper in Tray 1 first, the printer pulls paper either

starting from the bottom tray upward or the tray that matches type or size

settings selected from the software. 9
®

® When TEMHY CHEZETTE IS set, an option appears in the Paper
Handllng Menu to conflgure size as well as type settings for Tray 1.

® Through the printer driver or from within your software application, you can
select paper from any tray (including Tray 1) by type, size, or source. To
print by type and size of paper, see page 157.

~O
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Manually Feeding Paper from Tray 1
The Manual Feed feature allows you to print on special paper from Tray 1,
such as envelopes or letterhead. If Manual Feed is selected, the printer will
print only from Tray 1.

Select Manual Feed through the software or printer driver. Manual Feed can

also be enabled from the Paper Handling Menu in the printer’s control panel.

Note When Manual Feed is selected, if TEa:
automatically prints (if paper is in the tray) If
printer prompts to load Tray 1 whether or not Tray 1 IS Ioaded ThIS
enables you to load different paper if necessary. Press Go to print from
Tray 1.

the printer

Customizing Tray 1 Operation
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Printing by Type and Size of Paper

|
)

You can configure the printer to select paper by type (such as plain or
letterhead) and size (such as letter or A4), as opposed to source (a paper

tray).

Benefits of Printing by Type and Size of Paper

If you frequently use several different kinds of paper, once trays are set up
correctly, you do not have to check which paper is loaded in each tray before
you print. This is especially helpful when the printer is shared and more than
one person loads or removes paper.

O N

Printing by type and size of paper is a way to be sure that print jobs always
print on the desired paper. (Some printers have a feature that “locks out” trays
to prevent printing on the wrong paper. Printing by type and size of paper
eliminates the need to lock out trays.)

To print by type and size of paper, do the following:

1 Be sure to adjust and load the trays correctly. (See the sections on loading
paper, starting on page 89.)

p

Continued on next page.
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2 From the Paper Handling Menu in the printer’s control panel, select the
paper type for each tray. If you are unsure what type you are loading (such g
as bond or recycled), check the label on the package of paper. For
supported types, see page 397.

3 Select the paper size settings from the control panel. 9
®

¢ Tray 1: If the printer has been set to TE#: r'TE from the
Paper Handling Menu, also set the paper size from the Paper Handling
Menu. If custom paper is loaded, set the size of custom paper from the
Printing Menu to match the paper loaded in Tray 1. To print custom-size
paper, see page 139.

~O

+ Other trays: Paper size settings are adjusted when paper is properly
loaded into the printer. (See the sections on loading paper, starting on
page 89.)

4 From the software or printer driver, select the desired type and size of
paper.

Continued on next page.
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Note The type and size settings can also be configured from HP Web JetAdmin
for networked printers. See the printer software help.

To prlnt by type and size, it mlght be necessary to unload or close Tray 1
or set TEHS P r'Te from the Paper Handling Menu in the
prmters control panel. For more information, see page 427.

Settings in the printer driver and software application override control
panel settings. (Software application settings override printer driver
settings.)

Printing by Type and Size of Paper
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Changing the Variable Fuser Mode

The variable fuser mode specifies the temperature and printing speed for a
specific type of paper. The user can change the variable fuser mode to
improve the print quality for paper that is having problems (such as heavy,
light, or rough media) even though the paper technically meets the
specifications provided on page 392.

The variable fuser mode is associated with the paper type. To use one of the
variable fuser modes, the paper type the user specifies in the driver for the job
must be one of the following:

® plain ® bond

® preprinted ® recycled
® |etterhead ® color

® transparencies ® cardstock
® prepunched ® rough

® |abels

Continued on next page.
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The user can change the variable fuser mode for each of these types of paper
from the control panel. The following are the variable fuser modes:

Variable Fuser Mode Temperature and Printing Speed for Letter and A4 9
®

Normal fuser temperature setting, 32 ppm

Low fuser temperature setting, 32 ppm

~O

Raises fuser temperature setting, 32 ppm

Raises fuser temperature setting, 24 ppm

Raises fuser temperature setting, 16 ppm

Most paper types are set to ki

i. by default. The exceptions are:

p

Continued on next page.
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To change the variable fuser mode for a paper type from the control panel:

ifappears.
2 Press ITEM repeatedly until Cx

it appears. 7
3 Press - VALUE + until ¥E= appears. ®

4 Press SELECT to select the option.

1 Press MENU repeatedly until #

~O

5 Press ITEM repeatedly until the desired paper type appears.
6 Press - VALUE + repeatedly until the desired variable fuser mode appears.
7 Press SELECT to select the variable fuser mode.

8 Press Go to exit the menu.

-%, be sure to

CAUTION If you change the variable fuser mode to i :
setting when you are

change the variable fuser mode back to the
done printing that job.

4 )
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Loading Custom-size Paper

Custom-size paper can be loaded into Tray 1 and, with the optional Custom
Paper Tray accessories, into Trays 3 and 5. However, only one custom paper

size can be defined in the control panel. This means that you can have several

Custom Paper Trays, but you must put the same custom-size paper in all of 9
them. O

When custom-size paper is loaded into Tray 1, the printer prints at a slower
speed because it picks up paper based on the maximum size of paper the
printer supports. When custom-size paper is loaded in Trays 3 and 5, the
printer prints at normal speed because it picks up paper based on the size
defined in the control panel.

~O

If a Custom Paper Tray is installed, you cannot print on both sides of
custom-size paper.

1 Load the custom-size paper in Tray 1, 3, or 5. See Loading Tray 1 on
page 89 and Loading Trays 2, 3, and the Optional 2 x 500-sheet Input Tray
(Trays 4 and 5) on page 93 for instructions.

2 On the control panel, press MENU repeatedly until #&

3

Continued on next page.

Loading Custom-size Paper



Chapter 3 Advanced Printing Tasks
4 Press - VALUE + until ¥E% appears.
5 Press SELECT to save the selection.
6 To select the unit of measure:

a Press ITEM until UMIT OF HE

RE appears.
b Press - VALUE + repeatedly until the desired unit of measure appears.
Cc Press SELECT to save the selection.

7 To select the X dimension (see page 142 for more information about the
X dimension):

a Press ITEM until ¥

i+ appears.
b Press - VALUE + repeatedly until the desired size appears.
c Press SELECT to save the selection.

Continued on next page.
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8 To select the Y dimension (see page 142 for more information about the
Y dimension):

i+ appears.
b Press - VALUE + repeatedly until the desired size appears.
c Press SELECT to save the selection.

9 Press Go to exit the menu.

Loading Custom-size Paper

165

i
?

 —
—
o
—
o
e
e
=

~O

4 )



Chapter 3 Advanced Printing Tasks 166

Job Retention

There are four job retention features: Quick Copy, Proof and Hold, Private Job,

and Stored Job (all are available with a hard disk installed). Proof and Hold

and Private Job are also available without a hard disk installed. See the 9
®

following pages for more information on each of these features.

To access each of the features, first follow the steps below, then continue to
the section that describes the feature you wish to use.

~O

For Windows only:

1 Select Print from the application’s menu.

2 Click Properties to display the properties dialog box.

3 Click the Destination tab to display the destination options.

4 Click Options under Destination Features to display Job Retention
Options.

For Macintosh only:

p

Select Job Retention from the pull-down menu in the print dialog box for
newer drivers. For older drivers, select Printer Specific Options.

<
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Quick Copying a Job

1)

The quick copy feature prints the requested number of copies of a job and
stores a copy of the job on the printer’s hard disk. Additional copies of the job
can be printed later. For more information about speC|fy|ng the number of

quick copy jobs that can be stored, see the itk CiFy IRz control panel item 9
described on page 454 ®

Continued on next page.

~O
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Pr

To print additional copies of a job stored on the printer’s hard disk from the

inting Additional Copies of a Quick Copy Job

control panel:

1

2

Job Retention

Press MENU repeatedly until FEIUGATE-ZTOREDR JOBES MEMU appears.
Press ITEM until your user name appears.

Press VALUE until the desired job name appears.

Press SELECT to select the job. Ci#iEz=x appears.

Press - VALUE + until the desired number of copies appears.

Press SELECT to print the job.

168
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Deleting a Stored Quick Copy Job

When a user sends a quick copy job, the printer overwrites any previous jobs
with the same name. If there is not a quick copy job already stored under the
job name and the printer needs additional space, the printer may delete other
stored quick copy jobs starting with the oldest job. The default number of quick
copy jobs that can be stored is 32. The number of quick copy jobs that can be

stored is set from the control panel (see page 454).

Note

If you turn the printer off and then back on, all quick copy, proof and hold,

and private jobs are deleted.

A stored quick copy job can also be deleted from the control panel or from

HP Web JetAdmin.

1

2

Press MENU repeatedly until PRIVATE-STORED JOE

Press ITEM until your user name appears.

Press VALUE until the desired job name appears.

Press - VALUE until £LETE appears.

Press SELECT to delete the job.

Job Retention

= MEHL appears.
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Proofing and Holding a Job

The proof and hold feature provides a quick and easy way to print and proof
one copy of a job and then print the additional copies. The job is held on the
printer’s hard disk or memory until the user prints the additional copies. After
the additional copies are printed, the proof and hold job is deleted from the
printer.

Note The proof and hold feature also works if the printer does not have a hard
disk by using the printer’s available RAM memory. For moderate to heavy
use of this feature, HP recommends adding a hard disk.

To permanently store the job and prevent the printer from deleting it when

space is needed for something else, select the Stored Job option in the driver.

Continued on next page.
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Pr

inting the Remaining Copies of a Held Job

The user can print the remaining copies of a job held on the printer’s hard disk
from the control panel.

1

2

5

6

Press MENU repeatedly until FEIUGATE-ZTOREDR JOBES MEMU appears.
Press ITEM until your user name appears.

Press VALUE until the desired job name appears.

Press SELECT to select the job. Ci#iEz=x appears.
Press - VALUE + until the desired number of copies appears.

Press SELECT to print the job.

Continued on next page.
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Deleting a Held Job

Wh

en a user sends a proof and hold job, the printer overwrites any previous

jobs with the same name.

Note

If you turn the printer off and then back on, all quick copy, proof and hold,

and private jobs are deleted.

ASs

1

2

Job Retention

tored proof and hold job can also be deleted from the control panel.
Press MENU repeatedly until FEIUVETE-STOREDR JORS MEHU appears.
Press ITEM until your user name appears.

Press - VALUE + until the desired job name appears.

Press SELECT to select the job. Ci#iEz=x appears.

Press - VALUE until DELETE appears.

Press SELECT to delete the job.
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Printing a Private Job

The private printing feature lets a user specify that a job is not printed until
that user releases it using a 4-digit Personal Identification Number (PIN)
through the printer’s control panel. The user specifies the PIN in the driver and
it is sent to the printer as part of the print job.

Note The private printing feature also works if the printer does not have a hard
disk by using the printer’'s available RAM memory. For moderate to heavy
use of this feature, HP recommends adding a hard disk.

Specifying a Private Job

To specify that a job is private from the driver, select the Private Job option
and type a 4-digit PIN.

Continued on next page.
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Releasing a Private Job
The user can print a private job from the control panel.

Ll appears.

2 Press ITEM until your user name appears. .:
3 Press VALUE until the desired job name appears.

4 Press SELECT. Fik:is

~O

change the remaining three numbers of the PIN. CiFiEz=: appears.
6 Press - VALUE + until the desired number of copies appears.
7 Press SELECT to print the job.

Continued on next page.
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Deleting a Private Job

When a user sends a private job, the printer overwrites any previous jobs with
the same name. A private job is automatically deleted from the printer’s hard
disk or memory after the user releases it for printing.

Note

If you turn the printer off and then back on, all quick copy, proof and hold,
and private jobs are deleted.

A private job can also be deleted from the printer’'s control panel before it is
ever printed.

1

2

Press MENU repeatedly until F Llappears.
Press ITEM until your user name appears.

Press - VALUE + until the desired job name appears.

Press SELECT to select the job. FI & appears.

Press - VALUE + to change the first number of the PIN, and then press

Continued on next page.
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6 Press - VALUE until CELETE appears.
7 Press SELECT to delete the job.

Storing a Print Job 9
e

The user can download a print job to the printer’s hard disk without printing it.
The user can then print the job at any time through the printer’s control panel.
For example, a user may want to download a personnel form, calendar, time
sheet, or accounting form that other users can access and print.

~O

To store a print job permanently on the hard disk, select the Stored Job option
in the driver when printing the job.

Specifying a Stored Job as Private

To specify that a stored job in the driver is private, select the Require PIN to
Print option below the Stored Job option and type a 4-digit PIN.

Continued on next page.
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Printing a Stored Job

The user can print a job stored on the printer’s hard disk from the control

panel.
Llappears. 9
®

1 Press MENU repeatedly until FRIVATE 5]

2 Press ITEM until your user name appears.

3 Press VALUE until the desired job name appears.

~O

4 (Follow this step only if printing a private job.) Press SELECT. FiH
appears.

5 (Follow this step only if printing a private job.) Press - VALUE + to change

6 Press - VALUE + until the desired number of copies appears.
7 Press SELECT to print the job.

Continued on next page.
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Deleting a Stored Job

When a user sends a stored job, the printer overwrites any previous jobs with -
the same name. Jobs stored on the printer’s hard disk can be deleted from the

control par el.
Liappears. :
®

3 Press - VALUE + until the desired job name appears. ’

1 Press MENU repeatedly until FRIVATE 5]

2 Press ITEM until your user name appears.

4 (Follow this step only if printing a private job.) Press SELECT to select the
job. FIH:@nEE appears.

5 (Follow this step only if deleting a private job.) Press - VALUE + to change

of the number. Repeat these steps to change the remaining three numbers
“=1 appears.

6 Press - VALUE until !

£ appears.

7 Press SELECT to delete the job.

4>
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Printing with the Optional HP Fast InfraRed

Connect

The HP Fast InfraRed Connect enables wireless printing from any
IRDA-compliant portable device (such as a laptop computer) to the printer. 9
®

The printing connection is maintained by positioning the sending infrared (FIR)
port within operating range. Note that the connection can be blocked by

objects such as a hand, paper, direct sunlight, or any bright light shining into
either FIR port.

~O

Note For more information, see the user guide for the HP Fast InfraRed
Connect.

4 )
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Setting Up to Print with Windows 3.1x

Note When printing in Windows 3.1, go to the Printers icon in the Control Panel
window and make sure that Use Print Manager is selected and that Fast
Printing Direct to Port is not selected. 9
®

* mode.

1 Make sure that the printer is in EE

2 From the Program Manager window, select the Main group, and then select
Control Panel.

~O

3 From the Printers window, make sure that the appropriate printer is
selected. If not, click Select and select the printer.

4 Click Connect and choose the same COM port setting as the FIR port on
your portable computer.

5 Select the file to print.

4>
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Setting Up to Print with Windows 9x

Before launching the InfraRed Driver, complete the following steps:

1 From the Printers panel, select your printer model number as your default
printer.

2 While in the same Printers panel, go to Properties/Details, and make sure
that Virtual Infrared LPT Port is selected.

3 Select the file to print.

Printing with the Optional HP Fast InfraRed Connect
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Printing a Job

1 Align your laptop computer (or other portable device equipped with an
IRDA-compliant FIR window) within 2 to 3 feet (1 meter) maximum of the

HP Fast InfraRed Connect. The FIR window must be at an angle of

+/- 15 degrees to ensure an effective connection for printing. The following 9
graphic illustrates the required alignment of devices necessary for printing. ®

~O

p

Continued on next page.

<
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2 Print the job. The status indicator on the HP Fast InfraRed Connect Ilghts
up, and, after a short delay, the printer status panel displays FrROCESSIHE

If the status indicator does not light up, realign the HP Fast InfraRed Connect
with the FIR port on the sending device, resend the print job, and maintain the
alignment of all devices. If you have to move the equipment (for example, to
add paper), make sure that all devices remain within the range of operation to
maintain the connection.

If the connection is interrupted before your print job is complete, the

HP Fast InfraRed Connect status indicator turns off. You have up to

40 seconds to correct the interruption and continue the job. If the connection is
resumed within this time, the status indicator lights up again.

Note The connection is permanently broken if the sending port is moved out of
operating range or if anything passing between the ports blocks
transmission. (This block could be a hand, paper, or even direct sunlight.)
Depending on the size of the job, printing with the HP Fast InfraRed
Connect may be slower than printing with a cable connected directly to
the parallel port.

Printing with the Optional HP Fast InfraRed Connect
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Interrupting and Resuming Printing

The job interrupt and resume feature lets a user temporarily stop the job that is
currently printing in order to print another job. When the new job is finished

printing, the interrupted job resumes printing. 9
®

A user can only interrupt jobs that are printing and collating multiple copies by
connecting to the infrared (FIR) port on the printer and sending a job to the
printer. The printer stops printing the current job when it reaches the end of
the copy it is printing. The printer then prints the job sent over the FIR
connection. When the printer is done printing that job, it resumes printing the
original job with multiple copies where it left off.

~O

4>
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FEdge-to-Edge Printing

This feature provides the user with the ability to print within approximately 2
millimeters of all edges of the page.

An internal-tray calibration page allows the administrator to calibrate each tray.
The calibration page can be printed from each internal tray and the top tray of
an external paper-handling device. The calibration page cannot be printed
from the envelope feeder.

The edge-to-edge print mode is set from the printer driver or the control panel.
It is most common to use the printer driver when printing individual print jobs.
When set from the control panel, the edge-to-edge feature will remain in
edge-to-edge print mode until turned off from the control panel or from a print
job.

To print a calibration page:

1 Make sure that paper is loaded in the desired tray or trays and that the
trays are properly inserted into the printer

2 Press MENU repeatedly until FaFER HEHRL IHEG HMEHL appears.
3 Press ITEM repeatedly until COHFIGURE ERGE TO EREE=HD appears.

Continued on next page.
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4 Press VALUE to change the value to YEx.

5 Press SELECT.

6 Press ITEM repeatedly until FEINT TEET FHEE T

: appears.
7 Press VALUE to choose the desired tray (Hil, i, =, =, Or ). .:

8 Press SELECT to print the calibration page.

~O

9 Follow the instructions on the calibration page to complete the calibration
process.

CAUTION When using edge-to-edge printing, clean the printer every time the toner
cartridge is changed. See page 197 for cleaning instructions.

4 )
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Duplex Registration

The duplex registration feature allows precise alignment of images on the front
and back of a duplexed page. Image placement varies slightly for each input
tray. The alignment procedure must be performed for each tray.

Y AXis

X AXis

Tray 2 Duplex

+5 +4 +3 +2

.

1 Press MENU until BiFLE:S REST:

panel display.

Continued on next page.
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2

3

9

Press ITEM until FEIHT TEST FOGE appears for the tray you want.

Press SELECT to print the page.

Hold the printed page up to a light source and choose the number on each
axis where the lines on the front and back of the page align most
accurately.

Repeat step 1.

Press ITEM until TE&Y = = appears and use - VALUE + to enter the number
you selected from the test page in step 4. Press SELECT to save this value.

Repeat step 6 for the Y axis.

Press ITEM to scroll up through the duplex registration menu until FRIHT
TEET £ appears for the tray you want.

Press SELECT to print the page.

10 Repeat step 4 to verify that the lines on the front and back of the page are

now properly aligned.

Note

If the lines on the front and back of the page do not properly align, then
repeat steps 4-9 until they are properly aligned.

Duplex Registration
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4 Printer Maintenance

Overview

Overview
This chapter explains basic printer maintenance.

® Printer Maintenance Kit

® Managing the Toner Cartridge

® Cleaning the Printer
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Note The Printer Maintenance Kit is a consumable and is not covered under

warranty. ?
®

To ensure optimum print quality, the printer will prompt you to perform prlnter
maintenance every 350,000 pages. When the i '
message appears on the control panel, you will need to purchase a Prrnter
Maintenance Kit and install the new parts. Then remove the message by
turning the service message off in the Configuration Menu. To reset the pages,
turn the printer off, hold down the ITEM and the VALUE - keys while turning the
printer on. Wait for BEESET MHIH I to display on the control panel before
releasing the keys.

Printer Maintenance Kit

~O

For ordering information, see page 42. For more information on installing the
Printer Maintenance Kit, see the instructions that come with it.

HP Policy on Non-HP Printer Maintenance Kits

Hewlett-Packard Company cannot recommend use of non-HP printer
maintenance kits, either new or remanufactured. Because they are not
HP products, HP cannot influence their design or control their quality.

p

For more information on the printer maintenance kit, see the instructions that

come with it. v

Printer Maintenance Kit
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Managing the Toner Cartridge ﬁ

HP Policy on Non-HP Toner Caritridges 9
e

Hewlett-Packard Company cannot recommend use of non-HP toner cartridges,
either new or remanufactured. Because they are not HP products, HP cannot
influence their design or control their quality. Service or repairs required as a
result of using a non Hewlett-Packard toner cartridge will NOT be covered
under the printer warranty.

~O

To install a new HP toner cartridge and recycle the used cartridge, follow the
instructions included in the toner cartridge box and refer to the recycling guide
included in the box.

Toner Cartridge Storage

Do not remove the toner cartridge from its package until you are ready to
use it.

CAUTION To prevent damage to the toner cartridge, do not expose it to light for
more than a few minutes. Do not store the toner cartridge at
temperatures above 95° F (35° C) or below 32° F (0° C).

p

<
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Toner Cartridge Life Expectancy

The life of the toner cartridge depends on the amount of toner that print jobs
require. When printing text at 5% coverage, an HP toner cartridge lasts an

This assumes that print density is set to 3 and EconoMode is off. (These are

average of 20,000 pages. (A typical business letter is about 5% coverage.) 9
the default settings.) ®

Checking the Toner Level

~O

The user can find out how much toner is left in the printer cartridge by printing
a configuration page (see page 314). The Toner Level section on the
configuration page provides a graphical representation of how much toner is
left in the cartridge.

Note ThIS value mlght become inaccurate if a user fails to select #t£% when the
HEW TOMER CARTRIDGE=HO message is displayed on the control panel after
replacmg a Iow toner cartrldge

4>
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Resetting the HP TonerGauge

1)

After a new toner cartridge is installed, the user must reset the
HP TonerGauge from the control panel When the top cover is closed after

installing the new toner cartridge, the * . =Hi message Is
displayed on the control panel for approxrmately 30 seconds. To reset the 9
HP TonerGauge: ®

Note If the * - i message is no Ionger dlsplayed on the
control panel press MENU repeatedly until ¢ it fappears.
When you replace an empty or low toner cartrrdge press ITEM repeatedly
until OHER CH Ul appears.

~O

1 Press - VALUE + until ¥&% appears.
2 Press SELECT to save the selection.

3 Press Go to exit the menu.

4 )
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4 message.

Continue Printing When Toner is Low

When toner is low, the printer’s control panel displays the

it message displays, but the printer continues printing, 7t
- (the default setting). 9
. _ . ®
If the printer stops printing when low toner is detected, TirHER LG IS set to =TOR
To resume printing, press Go.
The printer will continue to display T L. until you replace the toner 5
cartridge.
Note After you replace an empty or low toner cartridge, refer to “Resetting the

HP TonerGauge” on page 193.

the control panel (page 445)

i+ from the Configuration Menu in

4 )
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Redistributing the Toner

When toner is low, faded or light areas might appear on a printed page. You
might be able to temporarily improve print quality by redistributing the toner.
The following procedure might allow you to finish the current print job before

replacing the toner cartridge. 9
®

1 Open the top cover.

2 Remove the toner cartridge from the printer.

3 Rotate the toner cartridge and gently shake it
from side to side to redistribute the toner.

Note

If toner gets on your clothing, wipe it off with a
dry cloth and wash clothing in cold water. (Hot
water sets toner into fabric.)

Continued on next page.
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4 Reinsert the toner cartridge into the printer
and close the top cover.

If the print remains light, install a new toner

cartridge. (Follow the instructions provided with
the new toner cartridge.)

Managing the Toner Cartridge
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Cleaning the Printer

To maintain print quality, clean the printer thoroughly:

® Every time you change the toner cartridge.
® \Whenever print quality problems occur.

Clean the outside of the printer with a lightly water-dampened cloth. Clean the
inside with only a dry, lint-free cloth. Observe all warnings and cautions with
the cleaning tasks on the following page.

CAUTION Avoid touching the fusing area when cleaning the printer. It may be hot.

To avoid permanent damage to the toner cartridge, do not use
ammonia-based cleaners on or around your printer.

Continued on next page.
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1 Before you begin these steps, turn the printer
off and unplug all cables.

2 Open the top cover of the printer and remove
the toner cartridge.

CAUTION

Do not touch the transfer roller (A). Skin oils on
the roller can reduce print quality. If toner gets
on your clothes, wipe it off with a dry cloth and
wash your clothes in cold water. Hot water sets
toner into fabric.

3 With a dry lint-free cloth, wipe any residue
from the paper path area, the registration
roller (B), and the toner cartridge cavity.

4 Replace the toner cartridge, close the

printer, reconnect all cables, and turn the
printer on.

Cleaning the Printer
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Using the Printer Cleaning Page

If toner specks appear on the front or back side of your print jobs, follow the
procedure below.

From the printer’s control panel, do the following: 9
1 Press MENU repeatedly until FEIHT @@l ITY HMEML appears. ®
2 Press ITEM repeatedly until ©F 5 PRk appears.

~O

3 Press SELECT to create the cleaning page.

4 Follow the instructions on the cleaning page to complete the cleaning
process.

Note In order for the cleaning page to work properly, print the page on copier
grade paper (not bond or rough paper).

When toner has been cleaned from inside the printer, shiny black spots will
appear on the page’s black strip. If white spots appear on the black strip, print
another cleaning page.

p

To ensure good print quality with certain types of paper, use the cleaning page
every time the toner cartridge is replaced. If the cleaning page is frequently

needed, try a different type of paper. v

Cleaning the Printer
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5 Problem Solving

Overview

This chapter will help you to solve printer problems.

Clearing Paper

Jams
(see page 202)

Understanding

Printer

Messages
(see page 226)

Overview

Occasionally, paper can jam during printing. This section will help
you to locate paper jams, properly clear them from the printer, and
solve repeated paper jams.

Many different messages can appear on the printer’s control panel
dlsplay Some messages tell the printer’s current status, such as
.. Other messages require an action, such as

= TOF CoUER, Many of these messages are self-explanatory.
However some messages indicate a problem with the printer, or
require further action or description. This section lists these types
of messages and tells what to do if a message persists.
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Correcting The printer should produce print jobs of the highest quality. If print —

Qutput Quality jobs do not look sharp and clear, defects such as lines, specks, or
Problems smears appear on the page, or paper is wrinkled or curled, use this

(see page 254) section to troubleshoot and solve the output quality problem.

Printer Problems Before you can fix a printer problem, you must understand where ?

(see page 264) the problem is. Use the tables in this section to determine the *

printer problem, and then follow the corresponding troubleshooting
suggestions.

~O

Checking the From the printer, you can print information pages that give details
Printer’s about the printer and its configuration.

Configuration

(see page 313)

HP Digital Copy This section shows status messages that display on the

Problem Solving HP Digital Copy control panel when there is a problem with the

(see page 377) HP Digital Copy. See this section if you are having problems with
the digital copy and sender functions.

4>
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Clearing Paper Jams

If the printer’s control panel displays a paper jam message, look for paper in
the locations indicated in the graphic on page 203, then see the procedure for

clearing the paper jam. You might need to look for paper in other locations
than indicated in the paper jam message. If the location of the paper jam is not
®

obvious, look first in the top cover area.

When clearing paper jams, be very careful not to tear the paper. If a small
piece of paper is left in the printer, it could cause additional jams. If paper
jams are a recurring problem, see page 224.

~O

Note After the jam is cleared, the top cover of the printer must be opened and
closed to clear the paper jam message from the control panel.

Continued on next page.
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Paper jams can occur at the following locations:

|
)

Standard Output Bin “ Top cover area
> Tray 1 9
I ——r—— °
“lis
Optional output
device*
(3000-sheet
Stapler/Stacker e
shown) | ' '
1 A |
> ‘ K Right door

Vertical transfer
door

2000-sheet Input Tray*
Left door ™ Tray 2 and Tray 3  Front door (Tray 4)

* Other paper handling accessories may be installed in these positions.

p

Note Loose toner might remain in the printer after a paper jam, but the toner
should clear after a few sheets are printed. v
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Clearing Tray 1

1 Open Tray 1 by pulling down. 9
®

2 Check for paper in the Tray 1 area.

Clearing Jams from the Input Tray Areas

3 Remove any paper from this area by pulling it in the direction shown by the
arrow in the graphic below. Carefully check to be sure you have removed all
pieces of torn paper.

~O

4 Open and close the top cover.

p

<
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Clearing the Right Door

|
)

1 Open the right door located below Tray 1.
2 Check for paper in this area.
3 Open the jam access cover using the green lever.

4 Remove any paper from this area by pulling it out of the printer.

O N

5 Be sure to remove all pieces of torn paper.

L
.

Jam Access Cover

<
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Clearing Trays 2 and 3

1 Open the tray.

2 Remove jammed or damaged paper from this area by pulling it out of the 9
®

printer.
3 Be sure to remove all pieces of torn paper.

4 Close the tray.

~O

5 Open and close the top cover.

p

<
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Clearing the Optional 2 x 500-sheet Input Trays

(4 and 5)

1 Open the tray.

2 Remove damaged or jammed paper from area (A) by pulling it out of the 9
printer. ®

3 Be sure to remove all pieces of torn paper.

~O

4 Close the tray.

5 Open the vertical transfer door and remove jammed paper (B).
6 Close the vertical transfer door.

7 Open and close the top cover.

Continued on next page.
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Clearing the Optional 2000-sheet Input Tray (Tray %)

1 Open Tray 4.
2 Remove damaged or jammed paper from area (A) by pulling it out of the

printer. 9
®

3 Be sure to remove all pieces of torn paper.

4 Close the tray.

~O

5 Open the vertical transfer door and remove all jammed paper (B).
6 Close the vertical transfer door.
7 Open and close the top cover.

Continued on next page.
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Clearing the Optional Envelope Feeder
1 Open the top cover.
2 Remove toner cartridge (A).

3 Remove envelopes in this area by pulling them straight up and out of the
envelope feeder (B).

4 Be sure to remove any pieces of torn paper. Lift both of the green user tabs
and remove any envelopes that may be hidden (C).

5 You may need to remove any loaded envelopes and the optional envelope
feeder to release envelopes or torn pieces of paper.

6 Replace the optional envelope feeder and toner cartridge and close the top
cover.

Continued on next page.
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Clearing Paper Jams
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Clearing Jams from the Optional Duplex Printing

Accessory

1 Open the front door.

2 Check for paper in this area. 7
®

3 Remove any paper from area (A) by pulling it out of the printer. Be careful
not to tear the paper.

~O

4 If you cannot remove all the paper through the front door, open the left door
and carefully pull out any paper from area (B). (If a mailbox accessory is
installed, first push it away from the printer to access the left door.)

WARNING! Avoid touching the adjacent fusing area. It may be HOT.

5 If a duplexer is installed, turn the printer off and remove the duplexer by
pressing the colored tab on the lower right side of the unit and pulling the
entire unit out of its slot.

6 Remove any paper remaining in the duplexer (C).

p

Continued on next page.
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7 Reinstall the duplexer by sliding it back into the slot until it clicks into place.

Close all open doors. If an optional output device is installed, push it back g
into place and turn the printer on. o~

?

~O

4>
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Clearing Jams from the Top Cover Area

1 Open the top cover.
2 Remove the toner cartridge (A).
3 Lift the green lever and remove any paper that may be hidden.

4 Remove any paper in this area by pulling it straight up and out of the
printer (B).

5 Be sure to remove all pieces of torn paper.
6 Replace the toner cartridge and close the top cover.

Continued on next page.
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Clearing Jams from the Output Areas

Clearing the Standard Output Bin

If the paper jam extends into the output area, as shown in the graphic below,
slowly and carefully pull the paper straight out of the printer so that it does not

tear.

Clearing Paper Jams
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Clearing the Left Door (Fuser Area)

1 Open the left door. (If an optional output device is installed, first push it
away from the printer to access the left door.)

WARNING! Avoid touching the adjacent fusing area. It may be HOT.

2 Remove any jammed or damaged paper from this area by pulling it out of
the printer (A).

3 Press down on the green tabs (B) and carefully check for paper. Be sure to
remove all pieces of torn paper.

4 Close the left door. If an optional output device is installed, push it back
into place.

Clearing Paper Jams
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Clearing the Optional Multibin Mailboxes

|
)

1 Remove the Face-up Bin.

2 Remove paper from area (A) by carefully pulling it out, away from the
printer.

3 Pull the mailbox away from the printer and remove any paper in area (B).
Be sure to remove any torn pieces of paper.

O N

WARNING! Avoid touching the adjacent fusing area or area (C). It may be HOT.

4 Remove any paper in area (C) by carefully pulling it out of the printer.

Note When clearing paper jams, be very careful not to tear the paper. If a
small piece of paper is left in the printer, it could cause additional jams.
If paper jams are a recurring problem, see page 224.

Continued on next page.
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5 Remove any paper that is only partially in the output bins.

)

6 Remove any paper from the vertical transportation path (D) on the back of .
the mailbox. You may need to open a door.

7 Push the mailbox into place.

O N

p
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Clearing Jams from an Optional HP Output Device

For more information on an optional HP output device, see the user guide that

came with the device.
®

~O

4 )
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Clearing Jams from the Stapler (5-bin Mailbox with _
Stapler) §

Note

For more information on an optional HP output
device, see the user guide that came with the
device.

1 Remove the Face-up Bin.

2 Open the stapler unit cover.

3 Press the colored tab with your forefinger and
pull the colored circular tab with your other

forefinger to open the stapler.

Continued on next page.
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4 Remove loose or damaged staples from the
stapler head. Push the circular tab to snap it
back into place.

5 Close the stapler unit cover and replace the
Face-up Bin. Clear all paper paths that may
have jammed as a result of the jammed
staples.

Note

After clearing a stapler jam, up to two
documents may not be stapled when printing
resumes because the stapler must reload. Once
the unit begins stapling again, either manually
staple the unstapled documents or resend the
job.

If a print job is sent and the stapler is jammed or
out of staples, the job will still print.

4 )
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Solving Repeated Paper Jams

Situation Solution

General 1. Check to see that paper is correctly loaded in the trays and that all
repeated width guides are correctly set (not skewed). See Chapter 2, “Printing
paper jam Tasks.”

problems

2. Make sure that the paper tray is set for the size of paper installed
and that the tray is not overloaded with paper.

3. Try turning over the stack of paper in the tray. If you are using
prepunched or letterhead paper, try printing from Tray 1.

4. Do not use previously printed paper or torn, worn, or irregular paper.

For recommended paper and other paper for your printer, see
page 390.

5. Check the paper specifications (page 390). (If paper is outside of
the recommended specifications, problems may occur.)

Continued on next page.
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Situation Solution

6. When duplexing, the printer rolls paper under Tray 3 and may cause

a jam. Pull Tray 3 out of the printer completely and remove any paper

from under the tray. Insert Tray 3 back into the printer. 9
®

7. Printer may be dirty. Clean the printer as described on page 197.

8. Check that the correct paper size is installed (page 390).

~O

9. Check that all damaged or jammed paper is removed by pulling it
out of the printer.

Note If jams continue, contact your authorized HP service provider.

4>
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1)

Understanding Printer Messages .
The table on page 227 explains messages that might display on the printer’s -
control panel. Printer messages and their meanings are listed in alphabetical
order, with numbered messages following. 9
If a message persists: O
® |f a message persists requesting that you load a tray or if a message

indicates that a previous print job is still in the printer's memory, press Go
to print or press CANCEL JOB to clear the job from the printer’'s memory.

~O

® |f a message persists after performing all of the recommended actions,
contact an HP-authorized service or support provider. (See the
HP Customer Care pages at the front of this user guide.)

Note Not all messages are described in this user guide (many are
self-explanatory).

Some printer messages are affected by the & i and
iIHE settings from the Configuration Menu in the printer’s control
panel (page 445).

4>
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Using the Printer Online Help System

Note . . . .

For more information on an optional HP output device, see the user guide
®

that came with the device.

This printer features an online Help system that provides instructions for
resolving most printer errors. Certain control panel error messages alternate
with instructions on accessing the online help system.

~O

Whenever a’ appears in a error message or a message alternates with ¢

HELF FRESZ THE - 4 press the ITEM key to navigate through a sequence of
instructions.

To exit the online Help system, press Go.

Printer Messages

Message Explanation or Recommended Action

The printer control panel function you are trying to access has
been locked to prevent unauthorized access.

p

See your network administrator.

<
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Printer Messages (continued)

Message Explanation or Recommended Action
The duplexer is not connected properly.
Turn the printer off. Re-install the duplexer. Turn the printer back ’
on. ®

The finishing device, such as a stapler, has a jam.

~O

Remove jammed paper from the specified location.

alternates with

Open and close the top cover to clear the message.
Make sure that the finishing device is properly connected.

If the message persists, see the user guide that came with the
device.

The finisher cannot bind the paper correctly. The paper feeding into
the device is mis-aligned.

alternate:::s W|th Remove any jammed paper. Align the paper properly and reprint

the job if necessary.

If the message persists, see the user guide that came with the
device.

4>
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Printer Messages (continued)

Message Explanation or Recommended Action .
The optional input tray cannot feed paper to the printer because a
door or paper guide is open. 9
alternates with Check the doors and paper guides. ®

~O

The optional output device is not properly connected to the printer.
A proper connection must be made for printing to continue.

alternates with

The engine is rolling its rollers to check for possible paper jams.

A print job requested a printer language that does not exist in the
printer. The job will not print and will be cleared from memory.

Print the job using a driver for a different printer language, or add A
the requested language to the printer (if available).

Press Go to continue. v

Understanding Printer Messages



Chapter 5 Problem Solving 230

Printer Messages (continued)

Message Explanation or Recommended Action

The right access door is open and must be closed for printing to

continue. 9
®

Either the top cover or the left door is open and must be closed for
printing to continue.

The EIO disk had a critical failure and can no longer be used.

~O

Reseat the EIO disk. If the message continues, replace it with a
new EIO disk.

The requested operation could not be performed. You might have
attempted an illegal operation, such as trying to download a file to
a non-existent directory.

Delete files from the EIO disk and then try again. Use HP LaserJet
Resource Manager to download or delete files and fonts. (See the
software help for more information.)

The EIO disk is protected, and no new files can be written to it.

p

Disable the write protection through HP LaserJet Resource
Manager.

<
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Printer Messages (continued)

Message Explanation or Recommended Action

The EIO network card is not working correctly.

Reseat the EIO accessory. If the message continues, replace it
with a new EIO accessory.

The disk accessory card takes a long time to initialize. The first
parameter is the accessory slot number for this disk accessory
card.

The EIO disk is not working correctly.

Remove the EIO disk from the slot indicated.

Reseat the EIO disk. If the message continues, replace it with a
new EIO disk.

Understanding Printer Messages
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Printer Messages (continued)

—
e
=
==
o
e
e
—

Message Explanation or Recommended Action .

Wait for the message to disappear (approximately 5 minutes). If the
printer EIO card is operating correctly and communicating with the ?
®

network, this message disappears after approximately one minute

alternates with . . .
and no action is required.

If the EIO card is unable to communicate with the network, this
message remains for five minutes and then disappears. In this
case the printer is not communicating with the network (even
though the message is no longer present). The problem may be a
bad EIO card, a bad cable or connection on the network, or a
network problem. Contact your network administrator.

~O

The disk accessory card takes a long time to initialize. The first
parameter is the accessory slot number for this accessory card.

Load the requested envelope type and size into the envelope
feeder.

Make sure the envelope size and type are set correctly from the
Paper Handling Menu in the printer’s control panel (page 427).

Press Go if the desired envelope is already loaded in the feeder. A

v

Press - VALUE + to scroll through the available types and sizes.
Press SELECT to accept the alternate type or size.
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Printer Messages (continued)

Message

Explanation or Recommended Action

When an external paper handling device is connected to the
printer, it must have 10 seconds to initialize after power on or after
coming out of PowerSave mode.

The finishing device is running out of its finishing material and
needs to be refilled.

alternates with

The flash DIMM can take a long time to initialize the first time that
it is used.

The flash DIMM had a critical failure and no longer can be used.

Remove the flash DIMM and replace it with a new one.

The requested operation could not be performed. You might have
attempted an illegal operation, such as trying to download a file to
a non-existent directory.

Delete files from the flash DIMM. Use HP LaserJet Resource
Manager to download or delete files and fonts. (See the software
help for more information.)

Understanding Printer Messages

233

|
)

O N

4>



Chapter 5 Problem Solving 234

Printer Messages (continued)

Message Explanation or Recommended Action
The flash DIMM is protected and no new files can be written to it.
Disable the write protection through HP LaserJet Resource ’
Manager. ®

An input paper handling device has a condition that needs
attention before printing can resume.

~O

See the documentation that came with the paper handling device
for assistance.

The toner cartridge has been removed and must be replaced for
printing to continue.

The specified tray is not installed and must be inserted and closed
for printing to continue.

Programs and fonts can be stored on the printer’s file system. At
bootup time these entities are loaded into RAM. (These entities
can take a long time to load into RAM depending on the size and
number of entities being loaded.) The rumksi> Specifies a
sequence number indicating the current program being loaded.

alternates with

p

<
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Printer Messages (continued)

Message Explanation or Recommended Action
Load the requested paper into Tray 1.
Press Go if the desired paper is already loaded in Tray 1. ?
®

There is no available memory in the printer. The current job might
not print correctly and some resources (such as downloaded fonts
or macros) might have been deleted.

~O

You might want to add more memory to the printer (page 467).

The printer changed its memory settings because it did not have
enough memory to use the previous settings for I/0O Buffering and
Resource Saving. This usually occurs after removing memory from
the printer, adding a duplexer, or adding a printer language.

You might want to change memory settings for I/0O Buffering and
Resource Saving (although default settings are usually best) or
add more memory to the printer (page 467).

4>
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Printer Messages (continued)

Message

Explanation or Recommended Action

The printer did not have enough free memory to print the entire job.

The remainder of the job will not print and will be cleared from
memory.

Press Go to continue.

Change the Resource Saving setting from the printer’s control
panel (page 420) or add more memory to the printer (page 467).

The printer had to compress the job in order to fit it in available
memory. Some data loss might have occurred.

Press Go to continue.

The print quality of these pages may not be acceptable. Reduce
the complexity of these pages and reprint them.

You might want to add more memory to the printer (page 467).

alternates with

The data (dense text, rules, raster or vector graphics) sent to the
printer was too complex.

Press Go to print the transferred data. (Some data might be lost.)

If this message appears often, simplify the print job.

Understanding Printer Messages
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Printer Messages (continued)

Message Explanation or Recommended Action

Press Go to place the printer online.

The output bin is full and needs to be emptied. .:

n (b.i.n name) i

A recoverable error occurred in an external paper handling device.
Push the mailbox away from the printer, and then re-attach it.

~O

If this message persists, contact an HP-authorized service or
support provider. (See the HP Customer Care pages at the front of
this user’s guide.)

To ensure optimum print quality, the printer prompts you to perform
routine maintenance every 350,000 pages. To order a Printer
Maintenance Kit, see page 42.

The RAM disk had a critical failure and can no longer be used.

Turn the printer off, and then turn the printer on to clear the
message.

4>
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Printer Messages (continued)

Message

Explanation or Recommended Action

The requested operation could not be performed. You might have
attempted an illegal operation, such as trying to download a file to
a non-existent directory.

Delete files and then try again, or turn the printer off, and then turn
the printer on to delete all files on the device. (Delete files using
HP LaserJet Resource Manager or another software utility. See the
software help for more information.)

If the message persists, increase the size of the RAM disk. Change
the RAM disk size from the Configuration Menu in the printer’s
control panel (page 445).

There is an error in the printer’s firmware flash. Resend a valid
firmware image.

The stapler device is running out of staples and needs to be
refilled.

The stapler device is out of staples and needs to be reloaded.

See page 194.

Understanding Printer Messages
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Printer Messages (continued)

Message

Explanation or Recommended Action

Load the empty tray (=) to clear the message.

If you do not load the specified tray, the printer will continue
printing from the next available tray, and the message will continue
to display.

Load the requested paper into the specified tray (=). (See the
sections on loading paper, starting on page 89.)

Make sure that the trays are correctly adjusted for size.The tray
type settings (and size for Tray 1) must be set from the printer’s
control panel (page 157).

If you are trying to print A4 or letter size paper and this message
appears, make sure the default paper size is set correctly from the
Printing Menu in the printer’'s control panel.

Press Go to print from the next available tray.

Press - VALUE + to scroll through the available types and sizes.
Press SELECT to accept the alternate type or size.

Understanding Printer Messages
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Printer Messages (continued)

Message

Explanation or Recommended Action

(or similar
messages
requesting that
you load paper)

Load the requested paper into the indicated tray, or press SELECT
to override the message and to print on a loaded paper size.

If printing does not continue, press Go.

Memory or file system configuration would not allow a mopy job to
occur. Only one copy will be produced.

A job cannot be stored on the printer because of memory or file
system configuration.

An external paper handling device detected an unsupported paper
size. The printer will go offline until the condition is corrected.

If the requested paper size or type is not available, the printer asks
if it should use another paper size or type instead.

Press - VALUE + to scroll through the available types and sizes.
Press SELECT to accept the alternate type or size.
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Printer Messages (continued)

Message Explanation or Recommended Action

The RAM disk setting has been changed from the printer’'s control

If you change the mode of the external device, turn the printer off,
turn the printer on and wait for the printer to reinitialize.

panel. This change will not take effect until the printer reinitializes.

The envelope feeder you are trying to install will not work for this
printer.

To order an envelope feeder for the printer, see page 42.

Make sure the envelope feeder is installed correctly (page 125).

A printer error has occurred that can be cleared by pressing Go in
the printer’s control panel.

Understanding Printer Messages
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Printer Messages (continued)

Message

Explanation or Recommended Action

Remove jammed paper from the specified location (page 202).
Open and close the top cover to clear the message.

If the message persists after all jams have been cleared, a sensor
might be stuck or broken. Contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

alternates with

The printer received more data than can fit in its available memory.
You might have tried to transfer too many macros, soft fonts, or
complex graphics.

Press Go to print the transferred data (some data might be lost),
then simplify the print job or install additional memory (page 467).

Understanding Printer Messages
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Printer Messages (continued)

Message Explanation or Recommended Action

The data (dense text, rules, raster or vector graphics) sent to the

printer was too complex. 9
®

alternates with Press Go to print the transferred data. (Some data might be lost.)

To print the job without losing data from the Confrguratron Menu in
the printer control panel set FHGE F r=01r, print the job, and
then return ik FROTECT =1 (See page 445.) Do not leave F
FROTECT=00H; It mrght degrade performance.

~O

If this message appears often, simplify the print job.

Too much data was sent to the EIO card in the specified slot ().
An improper communications protocol may be in use.

alternates with Press Go to clear the message. (Data will be lost.)

Check the host configuration. If this message persists, contact an
HP-authorized service or support provider. (See the HP_Customer
Care pages at the front of this user’s guide.)

4>
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Printer Messages (continued)

Message

Explanation or Recommended Action

alternates with

Too much data was sent to the parallel port.

Check for a loose cable connection and be sure to use a
high-quality cable (page 48). (Some non-HP parallel cables might
be missing pin connections or might otherwise not conform to the
IEEE-1284 specification.)

This error can occur if the driver you are using is not IEEE-1284
compliant. For best results, use an HP driver that came with the
printer (page 66).

Press Go to clear the error message. (Data will be lost.)

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

alternates with

The connection has been broken between the printer and the EIO
card in the specified slot.

Press Go to clear the error message and continue printing.

Understanding Printer Messages
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Printer Messages (continued)

Message

Explanation or Recommended Action

The paper size you are trying to print is not the same as the control
panel setting for Tray 1.

Reload the tray with the correct paper size.

Make sure that the control panel setting for Tray 1 or the Envelope
Feeder is correctly adjusted for size. (The printer will continue
trying to print the job until size settings are correct.)

After performing the actions above, press Go twice. The page
containing the error will automatically be reprinted if jam recovery
iIs enabled. (Or, you might want to press CANCEL JOB to clear the
job from the printer’'s memory.)

alternates with

A temporary printing error occurred.

Press Go. The page containing the error will automatically be
reprinted if jam recovery is enabled.

If the error does not clear, turn the printer off, then turn the printer
on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)
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Printer Messages (continued)

Message Explanation or Recommended Action

An internal error has occurred. Turn the printer off for at least 5
minutes, and then turn the printer on.

The message might clear and then reappear when the next print
job is sent. If this message persists, contact an HP-authorized
service or support provider. (See the HP_Customer Care pages at
the front of this user guide.)

A temporary printing error occurred.

Turn the printer off, then turn the printer on.

alternates with . . : :
If this message persists, contact an HP-authorized service or

support provider. (See the HP_Customer Care pages at the front of
this user guide.)

Understanding Printer Messages

246

i
?

 —
—
o
—
o
e
e
=

~O

4>



Chapter 5 Problem Solving 247

Printer Messages (continued)

Message Explanation or Recommended Action
There is a problem with the printer’'s memory. The DIMM that
caused the error will not be used. Values of =, = and == are as 9
follows:
®
X = DIMM type
0 = ROM
1 = RAM P

y = Device location
0 = Internal memory (ROM or RAM)
1to 3 =DIMMslots 1, 2, or 3

zz = Error number
You might need to reseat or replace the specified DIMM.

Turn the printer off, and then replace the DIMM that caused the
error.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

4>
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Printer Messages (continued)

Message

Explanation or Recommended Action

alternates with

A temporary printing error occurred.

Press Go. The page containing the error will automatically be
reprinted if jam recovery is enabled.

If the error does not clear, turn the printer off, then turn the printer
on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

alternates with

A temporary printing error occurred.
Turn the printer off, then turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)
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Printer Messages (continued)

Message

Explanation or Recommended Action

alternates with

A temporary printing error occurred.
Turn the printer off, then turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

alternates with

A temporary printing error occurred.
Turn the printer off, then turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

alternates with

A temporary printing error occurred.
Turn the printer off, then turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)
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Printer Messages (continued)

Message

Explanation or Recommended Action

There is a problem with the printer’'s memory. The = value refers to
the location of the problem:

0 = Internal memory
1to 3 =DIMMslots 1, 2, or 3
You might need to replace the specified DIMM.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

A temporary printing error occurred.
Turn the printer off, and then turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP Customer Care pages at the front of
this user guide.)
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Printer Messages (continued)

Message

Explanation or Recommended Action

alternates with

An error occurred in an external paper handling device.
Turn the printer off, and then turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

alternates with

An error occurred in an external paper handling device.
Turn the printer off.

Disconnect the cables to all external paper handling devices, and
then reconnect them.

Turn the printer on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP Customer Care pages at the front of
this user guide.)
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Printer Messages (continued)

Message

Explanation or Recommended Action

An error occurred in the printer’s nonvolatile memory (NVRAM) and
one or more printer settings has been reset to its factory default.

Print a configuration page and check the printer settings to
determine which values have changed (page 314).

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

The printer’'s nonvolatile memory (NVRAM) is full. Some settings
might have been reset to the factory defaults.

Print a configuration page and check the printer settings to
determine which values have changed (page 314).

Hold down CANCEL JoB while turning the printer on. This will clean
up the NVRAM by removing old areas that are not being used.

If this message persists, contact an HP-authorized service or
support provider. (See the HP Customer Care pages at the front of
this user guide.)
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Printer Messages (continued)

Message

Explanation or Recommended Action

alternates with

A temporary printing error occurred.

Turn the printer off, reseat the duplexer and then turn the printer
on.

If this message persists, contact an HP-authorized service or
support provider. (See the HP_Customer Care pages at the front of
this user guide.)

The printer detected an error. The numbers (=) indicate the
specific type of error.

Turn the printer off, and then turn the printer on.

If the message appears only with a specific software application or
print job, simplify the job, or print from a different application. If the
message persists, contact the software vendor for assistance.

If the message is not related to a specific file or software
application, turn the printer off, disconnect the power cable and
reseat the formatter, EIO cards, or memory DIMMs. Reconnect the
power cable and turn the printer on.

If the message persists, contact HP Customer Care for assistance.
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Correcting Output Quality Problems

Use the examples below to determine which output quality problem you are
experiencing, then see the following tables to troubleshoot the problem.

Note The examples below depict letter-size paper that has passed through the .:

printer long-edge first. (If the paper has passed through the printer

short-edge first, lines and repeating defects will run vertically rather than
horizontally.)

~O

Continued on next page.
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AaBbCc AoBbCC : AQBbCC AaBbCc
AaBbCc -AC}IB’O,CQ AaBbCc AaRbCc
AQBbCC : AadbCc AaBDCcC
AaBbCc | | AGBOCE. | AaBbCe AaBbCc
AaBbCc -AGBRCE AaBYCc AaBbCc
Light Print or  Toner Specks Dropouts Lines
Fade (front or back)
AaBbCc AaBbCc AaBbCc
AaBbCc AaBbCc AaBbCc
AaBbCc AaBb(cc AaBbCc
AaBbCc AaBb*c AaBbCc
AaBbCc AaBbCc 2aBoCa
Gray Toner Loose Repeating
Background Smear Toner Defects
\_/_\
aBbCc a C
AaBbCC Aa BbCC AaBoCC AaBbCc
AcBbCc OBbc AacBbCcC c
ﬁogggc AdBpc AaBbCc AcBbCc |
a <
AdBbC AaBbCc AOBbCCJ
Misformed Page Curl or Wrinkles or
Characters Skew Wave Creases
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Light Print or Fade
Specks

Dropouts

Lines

Gray Background
Toner Smear
Loose Toner
Repeating Defects

Misformed Characters

Page Skew

Curl or Wave

Wrinkles or Creases

Troubleshooting Steps

(Follow the steps in the
order they are listed.)

<\
<\
<\
<\
<\

<\

1. Print a few more pages
to see if the problem will
correct itself.

2. Clean the inside of the
printer or use the printer’s
cleaning page.

3. Make sure EconoMode is
off.

4. Turn over the stack of
paper in the tray. Also try
rotating the paper

180 degrees.
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Light Print or Fade
Specks

Dropouts

Lines

Gray Background
Toner Smear
Loose Toner

Repeating Defects

Misformed Characters

Page Skew

Curl or Wave

Wrinkles or Creases

Troubleshooting Steps

(Follow the steps in the
order they are listed.)

<
<
<
<
<
<

<

<

<

<

5. Check the paper (or
other print media) type and
quality.

6. Check the environment
(page 329).

7. Make sure paper is
loaded correctly and guides
are not too tight or too
loose against the paper
stack.

8. Print to a different output
bin.
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Light Print or Fade
Specks

Dropouts

Lines

Gray Background
Toner Smear
Loose Toner
Repeating Defects

Misformed Characters

Page Skew

Curl or Wave

Wrinkles or Creases

Troubleshooting Steps

(Follow the steps in the
order they are listed.)

<
<
<

9. Adjust the toner density
setting.

10. Change the fuser mode
setting (page 160). Check
that the orange packing
spacers are removed from
the fusing area.

11. Redistribute the toner
in the toner cartridge
(page 195).

12. Install a new HP toner
cartridge. (See instructions
provided with the toner
cartridge.)

Correcting Output Quality Problems

258

|
)

O N

4 )



Chapter 5 Problem Solving

(7]
g 2
q) L
s - 2% 9
L = o S et
— o 3} £ @)
o = = = Q @) o _ .
= 2 o 2 > | © = 3 o |Troubleshooting Steps
= 0 O = o c < ) = 0
T 5 © n = = S = o)
o 2 3 o o © = " o ~ :
2% 2| 9 S S T T ° | ¥ [(Follow the steps in the
Plel sl Slslel sl &ls| &3] s order they are listed.)
v v v v YV v 13. Order and install the
Printer Maintenance Kit.
v v oY o vy Y v v v v Y |14, After trying all the steps

suggested above, contact
an HP-authorized service
or support provider. (See
the HP Customer Care
pages in the front of the
user guide.)
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Correcting Wrinkles on Envelopes

|
)

Note

Once you have used this method to print
envelopes, return the fuser levers to the down
position for standard paper (media) types.

1 Open the left door. (If an optional output
device is installed, first push it away from the
printer to access the left door.)

O N

WARNING!
Avoid touching the adjacent fusing area. It may
be HOT.

2 Locate and lift up the two “T” shaped levers
as shown in figure 2.

Continued on next page.
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3 Close the left door.

4 Ensure that the Face-up Bin is selected when
printing envelopes.

CAUTION

Failure to return levers in the down position for
standard paper types may result in poor print
guality.

When you are done printing on envelopes, make
sure you return the fuser levers to the down
position.
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Determining Printer Problems

|
)

Troubleshooting Checklist

Printer Does Not Turn On

Blank or Garbled Control Panel Display
Printer Cannot Print Configuration Page
Print Job Does Not Print

Computer, Network, or I/O Port Problems

O N

Print Speed is Too Slow

Printing is Incomplete or Incorrect

Printer Ignores Font, Format, or Tray/Bin Selection
Print Job Does Not Print on Both Sides of Paper
Print Job on Custom Paper Does Not Print Correctly

Problems with Tray 1

Problems with Trays 2, 3, and the Optional 2 x 500-sheet Input Tray
(Trays 4 and 5)

p

Continued on next page.

<
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Problems with the Optional 2000-sheet Input Tray (Tray 4)

Problems with the Optional 8-bin Mailbox

Problems with the Optional 7-bin Tabletop Mailbox

Problems with the Optional Envelope Feeder
Printer Hard Disk
PS Troubleshooting

Problems with the Optional Duplex Printing Accessory 9
®

HP Fast InfraRed Connect Problems

~O

Macintosh Problem Solving

Note For more information on an optional HP output device, see the user guide
that came with the device.

4 )
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Printer Problems

Printer Does Not Turn On

Situation

Solution

Printer is not plugged in.

Plug the AC power cord firmly into the grounded power
receptacle and into the printer. (Be sure the power source is
energized.)

Printer voltage is not
correct.

Make sure line voltage is in the correct range. (See the
product label next to the power receptacle on the back of the
printer for voltage requirements.)

Blank or Garbled Control Panel Display

Situation

Solution

Printer is not turned on.

Put the printer’'s power switch in the on position.

Printer is turned on but
internal fans are not
running.

Make sure the line voltage is correct for the printer’'s power
configuration. (See the plate next to the power receptacle on
the back of your printer for voltage requirements.) If you are
using a power strip and its voltage is not within specification,
plug the printer directly into the power receptacle.
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Blank or Garbled Control Panel Display (continued)

Situation Solution

Display is blank and Make sure that the printer power is on. Press all the keys to
internal fans are not see if one is stuck; contact your HP service representative if 9
running. this does not work. 4

Printer display is in the  Reconfigure the control panel display language. See the

wrong language or getting started guide, or press and hold SELECT while
displays unfamiliar S|multaneously pushlng the power switch ON. Hold SELECT
characters. until = - iZE appears, then release SELECT. Use

the VALUE and VALUE + keys to select the desired language.
Press SELECT to save your selection. Press Go. The control
panel display will indicate the printer is ready to use. If the
new language does not appear in the display, you may not
have pressed SELECT to save your new selection.

4>
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Printer Cannot Print Configuration Page

Situation

Solution

Correct size of paper is
not loaded.

Check paper trays to be sure the correct sizes are loaded
(Letter or A4). Also, check that guides are set correctly.

Toner cartridge sealing
tape is not removed.

Remove sealing tape from toner cartridge. See the printer’s
getting started guide or the installation guide that came with
the toner cartridge.

Paper tray is out of
paper.

Load paper, see instructions starting on page 89.

A printer cover is open.

Firmly close the printer top cover and all doors (left, front,
and right).

Paper is jammed in the
printer.

Check for paper jams, see instructions starting on page 202.

Messages appear in the
display.

See Understanding Printer Messages starting on page 226.

Correcting Output Quality Problems

266

 —
—
o
—
o
e
e
=

~O

4>



Chapter 5 Problem Solving 267

Software, Computer, and Printer Interface Problems

Print Job Does Not Print
Situation Solution 9
o

Printer is off or not Make sure the printer is on and that all power cables are
connected to an active firmly plugged into both the printer components and an active
power source. power source.

~O

Printer is offline. Press Go to put the printer online. The printer control panel
should display rEri* and the Ready light should be lit.

Port is configured and ® Make sure the print job is being sent to the correct port
working properly. (LPT1 or network printer port, for example).

® Connect another printer to current port and print.

4>
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Print Job Does Not Print (continued)

Situation Solution

Printer is online but not ® Check for loose I/O cable connections at the printer and
receiving data (the Data computer or network port.

light does not blink). ® Try your I/O cable on a system that you know works.

® Check that the correct interface cable was selected and
securely connected to both the printer and the computer. If
the cable is not correctly configured, see the getting
started guide for configuration information.

® |f connected to a network, print a JetDirect configuration
page to check for interface or network problems

(page 314).
Printer displays a See Understanding Printer Messages starting on page 226
message. for printer messages and recommended actions.
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Print Job Does Not Print (continued)

Situation

Solution

Data from a previous
print job is still in the
printer’s buffer,

® Make sure that you are using the correct printer driver,
® Complex print job may still be processing.

® Make sure the printer is online. Make sure control panel
reads processing job.

® Open the top cover. Pull out the toner cartridge and check
for paper. Reseat the toner cartridge.

® Open trays 2 and 3. Make sure that the appropriate paper
is inserted. (For more information on paper specifications,
see page 392.) Close the trays.

Last page did not print

and the Data light is on.

® Make sure that you are using the correct printer driver,
® Complex print job may still be processing.

® Make sure the printer is onllne Make sure the control
panel reads F |

® Open the top cover. Pull out the toner cartridge and check
for paper. Reseat the toner cartridge.

® Open trays 2 and 3. Make sure that the appropriate paper
Is inserted. (For more information on paper specifications,
see page 392.) Close the trays.
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Print Job Does Not Print (continued)

Situation Solution

Data light is flashing but ® Make sure that you are using the correct printer driver.

nothing prints. ® Complex print job may still be processing.

® Make sure the printer is online. Make sure control panel
reads processing job.

® Open the top cover. Pull out the toner cartridge and check
for paper. Reseat the toner cartridge.

® Open trays 2 and 3. Make sure that the appropriate paper
is inserted. (For more information on paper specifications,
see page 392.) Close the trays.

Print Speed is Too Slow

Situation Solution

First page takes much ® Make sure that the printer displays =&

longer to print than ® Set the PowerSave feature for a longer time period. (See

following pages. Configuration Page on page 314.) If a page takes longer to
print due to complex formatting commands, changing the
PowerSave setting might not improve print speed. You
might want to simplify the page.
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Print Speed is Too Slow (continued)

Situation Solution

Printer is usually slowto @ Printer speed is highly dependent on how your software

respond. application is set up, which printer driver you are using, ?
and how much traffic is on the network. See the getting
started guide for configuration information. ®

® You might need to add more memory (page 471).

~O

Printing is Incomplete or Incorrect

Situation Solution

Blank pages print. ® Turn the printer off and then back on.
® Make sure the toner cartridge is installed properly.

® Make sure the toner cartridge sealing tape has been
removed. Firmly pull the tab straight out from the cartridge
to remove the entire length of tape. Avoid touching any
black toner on the tape.

4>
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Printing is Incomplete or Incorrect (continued)

Situation Solution
Garbled pages print, ® Make sure that your software application is configured for
there are overprints, or the correct printer.
only a portion of a page ¢ Repjace the printer interface (1/0) cable with a cable you
prints. know works to see if the cable is defective.
® Your parallel printer cable might be defective. Use a
high-quality cable; see page 48 for an HP cable part
number.
® Set the FE [T item in the Configuration Menu to #LTi
(page 446). The printer may have been set to PCL and a
PS job was sent to the printer, or vice versa.
® Data sent to the printer may be corrupt. Try sending
another file to see if it prints.
The job was not ® Turn the printer off. Make sure that the duplexer is properly
duplexed. installed. Turn the printer on.

® Make sure that you are using the correct paper size
(page 396).

® Make sure that you are following the guidelines for printing
on both sides of the paper (see 118).
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Printing is Incomplete or Incorrect (continued)

Situation Solution

Data is missing, but ® Check your software application to be sure the print file
there are no printer contains no errors.

messages.

® Check your cable to make sure that it is securely
connected to both the printer and the computer.

® Your parallel printer cable may be defective. Use a
high-quality cable; see page 48 for an HP cable part
number.
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Printing is Incomplete or Incorrect (continued)

Situation Solution

Printing stops in the ® Check the control panel display for an error message.
middle of the job. ® |f you are on a network, make sure the computer is ?
correctly configured and there is not a network problem ®

(see your network administrator).

® Check the line voltage to make sure that it is steady and
within printer specifications. (See page 418.) Turn the
printer off and then back on.

~O

® Check the time-out setting in your network application. You
might need to increase it.

® |f you are trying to copy a file to the printer from the DOS
prompt, use the copy command COPY [fil enane] LPTn
/ B printer port, such as LPT1 (where n is the port number).

Note
To output the page, you might have to send a form feed
command from the computer.

4>
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Printer Ignores Font, Format, or Tray/Bin Selection

Situation Solution
Printer prints wrong ® The font is not present in the printer and must be
fonts or formats. downloaded from your software application or the proper

font DIMM must be installed. Check your software
application to make sure the correct printer driver has
been installed and configured. To verify that the font you
want is available, print a font list (page 318).

® Your software selected a substitute font for one that is not
available in the printer. (See your software application
manual for more information on font selection.)
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Printer Ignores Font, Format, or Tray/Bin Selection (continued)

Situation

Solution

Printer draws paper
from the wrong tray.

® Be sure your software application is selecting the correct

paper size or type.

® Make sure that the driver for your software application is

correctly installed, configured, and capable of requesting
the desired paper size and type.

The size of paper requested is not loaded in the tray
selected. The printer draws paper from the next default
tray that contains the correct size. Load the correct paper
into the tray and make sure the tray is adjusted correctly.
Load the tray with enough paper to complete the print job.

If you selected the 2000-sheet Input Tray (Tray 4) or the

2 X 500-sheet Input Tray (Tray 4 or 5) and did not turn the
printer off when installing it, the printer does not recognize
it and draws paper from the next default tray source. (Turn
the printer off, then back on, and the printer will recognize
the tray.)

Control panel settlngs
such as LTION Or

or are ignored.

Software commands override control panel settings. (See
page 58 for information about how your software works with
do not work control panel settings.)
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Printer Ignores Font, Format, or Tray/Bin Selection (continued)

Situation Solution

Job went to a different The wrong size or type of paper was used for the job. (See
bin than was expected. page 392 for supported paper sizes.)

Job prints on the wrong ® Make sure you have loaded the paper correctly. (Starting
side of the paper. on page 89.)

® |f you are printing one-sided copies, load paper into Tray 1
with the side to be printed facing up. Load paper into
Trays 2, 3, and the 2000-sheet Input Tray with the side to
be printed facing down.

® |f you are printing two-sided copies, load paper into Tray 1
with the first side to be printed facing down. Load paper
into Trays 2, 3, and the 2000-sheet Input Tray with the first
side to be printed facing up.
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Print Job Does Not Print on Both Sides of Paper
Situation Solution —

See page 293 for problems with the optional duplex printing accessory. 9
®

Print Job on Custom Paper Does Not Print Correctly

Situation Solution

~O

The control panel and Make sure that the custom paper size defined from the
driver are not set to the control panel and the custom paper size defined in the driver
same paper size. are the same.

4>
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Problems with Tray 1

Situation

Solution

Cannot clear

mesSsage.

® A previous print job may still be in the printer’s buffer.

® Make sure that Tray 1 has the correct paper size loaded.
For more information on paper specifications, see
page 390.

Cannot print from
Tray 1.

Make sure to select Manual Feed or Tray 1 through your
software application and the size and type for which the tray
Is configured. For Manual Feed, wait for the printer to request
the manual feed before loading the paper.

Paper is loaded into
Tray 1 and the control
panel displays a load or
manual feed message.

Load the correct paper into the tray. See Loading Tray 1 on
page 89. If the correct paper is already loaded, press Go.

Paper is not going to the
correct output bin.

® Verify that the correct output bin is selected in the printer
driver. For more information on changing printer driver
settings, see the online help.

® The paper does not meet the specifications for the output
bin. See page 392 for more information on paper
specifications.
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Problems with Trays 2, 3, and the Optional 2 x 500-sheet Input Tray —
(Trays 4 and 5)
Situation Solution

General operation For general paper operation information, see Chapter 2, ’
problems. Printing Tasks. ®

Paper jams and paper ® See Clearing Trays 2 and 3 or Clearing the Optional
feeding problems. 2 x 500-sheet Input Trays (4 and 5) earlier in this Chapter.

~O

® Ensure that paper specifications are within recommended
range (page 390).

® Make sure the paper guides are adjusted properly and are
not skewed (page 93).

® Perform preventive maintenance if requested by the
printer.

Cannot access Trays 2, ® The appropriate paper size and type must be selected
3, or the Optional from the software application for the paper size loaded.

2 x 500-sheet Input Tray ¢ agjyst the tray correctly for the paper size loaded. Check
(Trays 4 and 5). the Paper Handling Menu for correct type of paper
available (page 427).

4>
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Problems with Trays 2, 3, and the Optional 2 x 500-sheet Input Tray
(Trays 4 and 5) (continued)

Situation Solution

Load the requested paper size or press SELECT to print on a
1 paper size already loaded. The printer has a job in the buffer and is
size message. waiting to print on the correct paper size.

Set the paper type in the control panel (page 420).

Problems with the Optional 2000-sheet Input Tray (Tray %)

Situation Solution

Paper size adjustment See “Paper Specifications” on page 390 and “Loading the
and installation. Optional 2000-sheet Input Tray (Tray 4)” on page 98 for more
information on paper size adjustment and installation.
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Problems with the Optional 2000-sheet Input Tray (Tray 4) (continued)

Situation Solution

Paper jams and paper ® See page 209 for instructions.

feeding problems. ® Make sure that paper specifications are within the 9
recommended range (page 390). ®

® Verify that the paper type configured in the printer control
panel for Tray 4 matches the paper loaded in Tray 4
(page 98).

~O

® A tray might have been pulled out during printing.

® Check cables and connectors between the tray and the
printer. See page 292 for cabling configurations.

® Remove and reconnect the power cord if it is not firmly
plugged into the computer.

® Make sure trays are correctly loaded.

® Make sure the paper guides are adjusted properly and not
skewed (page 98).

® Perform preventive maintenance if requested by the
printer.

4>
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Problems with the Optional 2000-sheet Input Tray (Tray 4) (continued)

|
)

Situation Solution

Tray 4 will not power on. @ The power cord is not firmly plugged into both the printer
and the power receptacle. Remove and reconnect the
power cord.

® Check cables and connectors between the tray and the
printer. See page 292 for cabling configurations.

O N

Cannot access Tray 4. Make sure that the paper tray guides are adjusted correctly
for the paper size you are using (page 98).

Printer does not ® Make sure the Optional 2000-sheet Input Tray has been
recognize Tray 4. configured in the printer driver. See page 62 for more
information on accessing the printer driver.

® Turn the printer off and then back on.

® Make sure that the C-link cable from the Tray 4 base is
plugged into the printer. If not, turn the printer off and plug
the cable into the printer, then turn the printer back on.
See page 292 for cabling configurations.

® Make sure the power cord is plugged into Tray 4. See
page 292 for cabling configurations.

p

® |f the printer still does not recognize Tray 4, contact your
dealer or authorized HP service provider.

v
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Problems with the Optional 5-bin Mailbox with Stapler
Situation Solution —

The job was not stapled. Jobs sent to the stapler might not be stapled for one or more
of the following reasons:
®

i Is set to

® The stapler is out of staples and #LiTD COHTI

® The wrong size or type of paper was used for the job.

~O

® More than 20 pages were sent to the stapler, exceeding its
capacity.

® The stapler has bent or broken staples in the stapler head.
(See page 222.)

® A staple jam was recently cleared (up to 2 following jobs
might not be stapled).

® The job was sent to a bin other than the stapler bin
because the wrong size or type of paper was used for the
job.

® One-page jobs will not be stapled.

® The interface cable between the mailbox and the stapler .
unit may be defective or not connected properly.

v
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Problems with the Optional 5-bin Mailbox with Stapler (continued)

Situation Solution

General repeated ® Check to see that the job to be stapled is less than 2 mm
stapler jam problems. thick. ?
® Stapler may have some trapped staple wires that are ®

obstructing the magazine. Remove loose staples and
paper dust from the inside of the stapler (page 222).

~O

Printer does not ® Make sure that the 5-bin Mailbox with Stapler has been
recognize the 5-bin configured in the printer driver. See page 62 for more
Mailbox with Stapler. information on accessing the printer driver.

® Make sure that the cable from the 5-bin Mailbox with
Stapler is plugged into the printer C-link connector. If not,
turn the printer off and plug the cable into the C-link
connector, then turn the printer back on. See page 292 for
cabling configurations.

® Make sure that all bins are properly installed.

® |f the printer still does not recognize the 5-bin Mailbox with
Stapler, contact your dealer or authorized HP service
provider.

4>
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Problems with the Optional 5-bin Mailbox with Stapler (continued)

Situation

Solution

Printer does not
recognize stapler.

® Check the cable between the Mailbox and the stapler.
Make sure it is properly connected at both ends. See
page 292 for cabling configurations.

The 5-bin Mailbox with
Stapler will not power
on.

® Make sure that the power cord is firmly plugged into both
the 5-bin Mailbox with Stapler and the power receptacle.
Remove and reconnect the power cord.

® Make sure that the cable from the 5-bin Mailbox with
Stapler is plugged into the printer C-link connector. If not,
turn the printer off, plug the cable into the C-link
connector, then turn the printer back on. See page 292 for
cabling configurations.

® Verify that the cables are firmly attached to the printer.

Paper jams and paper
feeding problems.

® Make sure that you are using the supported paper weights
(page 392).

® Do not pull paper out of the bins while printing.

® Check cables and connectors between the printer and the
5-bin Mailbox with Stapler. See page 292 for cabling
configurations.
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Problems with the Optional 5-bin Mailbox with Stapler (continued)

Situation Solution

Paper is not going to the @ Verify that the correct output bin is selected in the printer

correct output bin. driver. For more information on changing printer driver 9
settings, see the online help. 4

® The paper does not meet the specifications for the output
bin. See page 392 for more information on paper
specifications.

~O

® |f you are trying to send print jobs to an optional multibin
mailbox, verify that the multibin mailbox has been installed
on the printer and in the printer driver. Also verify the
multibin mailbox mode, which will affect the print job
destination.

4>
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Problems with the Optional 8-bin Mailbox

Situation

Solution

Printer does not

recognize the Mailbox.

® Make sure that the 8-bin Mailbox has been configured in
the printer driver. See page 62 for more information on
accessing the printer driver.

® Make sure that the cable from the 8-bin Mailbox is plugged
into the printer C-link connector. If not, turn the printer off,
plug the cable into the C-link connector, then turn the
printer back on. See page 292 for cabling configurations.

® Make sure that all bins are properly installed.

® |f the printer still does not recognize the 8-bin Mailbox,
contact your dealer or authorized HP service provider.

Paper jams and paper
feeding problems.

® Make sure that you are using the supported paper weights
(page 392).

® Do not pull paper out of the bins while printing.

® Check cables and connectors between the printer and the
mailbox. See page 292 for cabling configurations.

® Repeated paper jams in the multibin mailbox area might
indicate that the printer and multibin mailbox are set up on
an uneven floor. Move the printer to a level location.
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Chapter 5 Problem Solving 289

Problems with the Optional 8-bin Mailbox (continued)

Situation Solution

Paper is not going to the @ Verify that the correct output bin is selected in the printer
correct output bin. driver. For more information on changing printer driver ?
settings, see the online help. 4

® The paper does not meet the specifications for the output
bin. See page 392 for more information on paper
specifications.

~O

® |f you are trying to send print jobs to an optional multibin
mailbox, verify that the multibin mailbox has been installed
on the printer and in the printer driver. Also verify the
multibin mailbox mode, which will affect the print job
destination.

The multibin mailbox will @ Verify that the power cord is firmly plugged into both the
not power on. multibin mailbox and the power receptacle. Remove and
reconnect the power cord.

® Make sure that the cable from the multibin mailbox is
plugged into the printer C-link connector. If not, turn the
printer off, plug the cable into the C-link connector, then
turn the printer back on. See page 292 for cabling
configurations.

p

® Verify that the cables are firmly attached to the printer.

v
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Problems with the Optional 7-bin Tabletop Mailbox

Situation

Solution

Printer does not

recognize the mailbox.

® Make sure that the 7-bin Mailbox has been configured in
the printer driver. See page 62 for more information on
accessing the printer driver.

® Make sure that the C-link cable is properly connected. See
page 292 for cabling configurations.

® Make sure that all bins are properly installed.

® |f the printer still does not recognize the 7-bin Mailbox,
contact your dealer or authorized HP service provider.

Paper jams and paper
feeding problems.

® Make sure that you are using the supported paper weights
(page 392).

® Do not pull paper out of the bins while printing.

® Check cables and connectors between the printer and the
mailbox. See page 292 for cabling configurations.

® Repeated paper jams in the multibin mailbox area might
indicate that the printer and multibin mailbox are set up on
an uneven floor. Move the printer to a level location.
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Chapter 5 Problem Solving 291

Problems with the Optional 7-bin Tabletop Mailbox (continued)

Situation Solution

Paper is not going to the @ Verify that the correct output bin is selected in the printer
correct output bin. driver. For more information on changing printer driver ?
settings, see the online help. 4

® The paper does not meet the specifications for the output
bin. See page 392 for more information on paper
specifications.

~O

® |f you are trying to send print jobs to an optional multibin
mailbox, verify that the multibin mailbox has been installed
on the printer and in the printer driver. Also verify the
multibin mailbox mode, which will affect the print job
destination.

The multibin mailbox will @ Verify that the power cord is firmly plugged into both the
not power on. multibin mailbox and the power receptacle. Remove and
reconnect the power cord.

® Make sure that the C-link cable is properly connected. See
page 292 for cabling configurations.

® Verify that the cables are firmly attached to the printer.

4>
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Problems with the Optional Duplex Printing Accessory

Situation Solution
Printer does not ® Print a configuration page (page 314) to ensure that the
recognize the duplexer. duplexer is installed.

® Turn the printer off. Remove and re-install the unit. Turn
the printer on.

® Make sure that the duplexer has been configured in the
printer driver.

Job did not duplex. ® Print a configuration page (page 314) to ensure that the
duplexer is installed.

® Make sure the duplexer has been configured in the printer
driver.

® Make sure that the software is not overriding the printer
driver setting.

Duplexer jams. ® Make sure that you are using the supported paper weights
and sizes (page 392).

Driver may not be set up Make sure that the option to print on both sides of the paper
to print on both sides of is properly configured in the driver.
the paper.

Correcting Output Quality Problems

293

|
)

O N

4>



Chapter 5 Problem Solving

Problems with the Optional Duplex Printing Accessory (continued)

Situation

Solution

The file you are trying to
print may not have the
option to print on both
sides of the paper
turned on.

Make sure that the option to print on both sides of the paper
is configured in the driver.

Type has been specified
as labels,
transparencies, or
envelopes.

® Make sure that the media type can be printed on both
sides (see page 118).

® Change the media type to the proper media type for
printing on both sides.

Cannot print on both
sides of custom-size
paper.

If a custom tray is installed, the printer will not duplex
custom-size paper from Tray 1 or the custom paper tray.
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Chapter 5 Problem Solving 295

Problems with the Optional Envelope Feeder
Situation Solution —
Envelope jams and ® Make sure the envelopes are within the specifications

envelope feeding listed on page 406.

problems. ®

® Make sure the envelopes are properly loaded.
® Make sure the envelope weight on the feeder is down.
® Make sure the Optional Envelope Feeder extension is fully

~O

pulled out.
® Make sure that the fuser levers are properly set
(page 128).
Multiple envelopes feed The first (bottom) envelope to be fed must be closer to the
into the printer. pick up roller than the others.
No envelopes are fed ® Make sure you are not overloading the envelope feeder.

into the printer. ® When loading the envelopes, be sure to push them all the

way down to touch the rollers.

4>
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Problems with the Optional Envelope Feeder (continued)

Situation Solution

Printer does not ® Turn the printer off, remove and re-install the Optional
recognize the Optional Envelope Feeder, then turn the printer back on. ?
Envelope Feeder. ® Make sure the Optional Envelope Feeder has been ®

configured in the printer driver. See page 66 for more
information on accessing the printer driver.

~O

Printer Hard Disk

Situation Solution

Printer does not Turn the printer off and verify that the hard disk is inserted
recognize the hard disk. correctly and is securely fastened.

Disk is not initialized. Use the Windows-based HP LaserJet Resource Manager or
3 the Macintosh-based HP LaserJet Utility to initialize the disk.

Disk failure. Turn the printer off and make sure that the EIO disk is

inserted correctly and securely fastened. If the control panel A
message continues to be displayed, the disk drive needs to
be replaced.

v
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Printer Hard Disk (continued)

Situation

Solution

Disk is write protected.

Fonts and forms cannot be stored on the disk when the disk
Is write protected. Use the Windows-based HP LaserJet
Resource Manager or the Macintosh-based HP LaserJet
Utility to remove the write protection from the disk.

Attempted to use a
disk-resident font, but
the printout substituted
a different font.

If you are using PCL, print the PCL Font Page, and verify that
the font is on the disk. If you are using PS, print the PS Font
Page and make sure that the font is on the disk. If the font is
not on the disk, use the HP LaserJet Resource Manager or
the Macintosh-based HP LaserJet Utility to download the
font.
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Chapter 5 Problem Solving 298

PS Troubleshooting g
Situation Solution —
A text listing of PS The control panel FERZOHAL LT, it setting may have been
commands prints confused by a nonstandard PS code Check the FERZOHELITY
instead of your PS settlng to see |f |t IS setto F . . ' ®
printing job. D=t If It s set to = for this prlnt

jOb onIy When the job has printed, return the settlng to HLITL, P
The job prints in Courier ® The requested typeface is not available in the printer or is
(the printer’s default not present on the disk. Use a font download utility to
font) instead of the font download the desired font.
you requested. ® Fonts downloaded to memory are lost when the printer is

turned off. They are also lost if Resource Saving is not
used and a personality switch is performed to print a PCL
job. Disk fonts are not affected by PCL jobs or by turning
the printer off.

® Print a PS Font Page to verify that the font is available. If a
disk font appears to be missing, it may be because a
software utility was used to delete the font, because the
disk was re-initialized, or because the disk drive is not
installed correctly. Print a configuration page to verify that A
the disk drive is installed and functioning correctly.

® Print a Disk Directory to help identify available fonts.

v
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PS Troubleshooting (continued)

Situation Solution

A page prints with If the page margins are clipped, you may have to print the
clipped margins. page at 300-dpi resolution or install more memory. Also try ?
turning off Resource Saving and I/O Buffering. 4

A page fails to print. Set F s B i+, and then send the job again to print
a PS error page If this does not identify the problem, try
turning off Resource Saving and I/O Buffering or installing
more memory. (See page 318 for more information about PS

printing.)

~O

A PS error page prints. @ Make sure the print job is a PS job.

® Check to see whether your software expected you to send
a setup or PS header file to the printer.

® Check the printer setup in your software application to
make sure that the printer is selected.

® Check cable connections to ensure that they are secure.
® Reduce the complexity of the graphic.
® Add available memory by turning on Resource Saving. .

v
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Computer, Network, or 1/0 Port Problems

Situation

Solution

Printer Interface
problems.

Print a configuration page from the printer’s control panel to
verify that the interface configurations shown on the printout
match those on the host computer. (See page 314 to print a
configuration page.)

Computer software
problem.

Check that your computer is working correctly by printing
from a software application you know works or by printing a
plain text file to see if the problem is with your software
applica